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About This Guide

This ZENworks Uninstall Guide includes information to help you successfully remove ZENworks
software from ZENworks Primary Servers, Satellites, and managed devices.

The information in this guide is organized as follows:

+ Chapter 1, “Correct Order for Uninstalling ZENworks,” on page 7

+ Chapter 2, “Uninstalling ZENworks Software from Windows Devices,” on page 9

+ Chapter 3, “Uninstalling ZENworks Software from Linux Devices,” on page 17

+ Chapter 4, “Uninstalling ZENworks Software from Macintosh Devices,” on page 25

Audience

This guide is intended for ZENworks administrators.

Feedback

We want to hear your comments and suggestions about this manual and the other documentation
included with this product. Please use the User Comments feature at the bottom of each page of the
online documentation.

Additional Documentation

ZENworks is supported by other documentation (in both PDF and HTML formats) that you can use to
learn about and implement the product. For additional documentation, see the ZENworks
documentation Web site.

About This Guide
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1 Correct Order for Uninstalling ZENworks

If you want to completely remove ZENworks from your environment, follow the order recommended
below:

1. Uninstall the ZENworks Agent from all managed devices.

2. Demote all Satellite Servers to managed devices and uninstall the ZENworks Agent from the
devices.

3. Uninstall ZENworks Primary Server and Agent software from all Primary Servers other than the
first Primary Server.

The first ZENworks Primary Server installed in your system should only be removed after all
other Primary Servers. If you are using an embedded ZENworks database, it is on the first
Primary Server and is removed when the server is uninstalled. If you are using an external
database, the first Primary Server holds the server certificate for the Management Zone;
removing it breaks all other Primary Server’s connection to the ZENworks database.

If you do not uninstall all Primary Servers before your first Primary Server, those Primary Servers
become orphaned when you delete the first Primary Server and cannot be uninstalled. At that
point, you would need to reimage the server to remove the Primary Server software.

4. Uninstall the first Primary Server.

Correct Order for Uninstalling ZENworks



8

Correct Order for Uninstalling ZENworks



2.1

Uninstalling ZENworks Software from
Windows Devices

The following sections provide instructions for uninstalling ZENworks software from Windows
devices. If you are completely removing ZENworks from your environment, make sure you review
Chapter 1, “Correct Order for Uninstalling ZENworks,” on page 7 before beginning to uninstall
ZENworks software from any devices.

NOTE: ZENworks no longer supports Windows Server as a Primary Server from version 24.2
onwards. For more information, see End of Support for Windows Primary Server.

+ Section 2.1, “Uninstalling ZENworks from a Windows Managed Device,” on page 9

+ Section 2.2, “Uninstalling ZENworks from a Windows Satellite Server,” on page 12

Uninstalling ZENworks from a Windows Managed
Device

When uninstalling the ZENworks Agent from a managed device, please be aware of the following:

+ If an uninstall password is required (the Require an uninstall password for the ZENworks Agent
option is enabled), you must know the password and supply it during the uninstall process.

The agent uninstall password is set in ZENworks Control Center at either the zone level
(Configuration > Management Zone Settings > Device Management > ZENworks Agent > Agent
Security), folder level (Devices > Managed > folder Details > Settings > Device Management >
ZENworks Agent > Agent Security), or device level (Devices > device > Settings > Device
Management > ZENworks Agent > Agent Security).

+ |f the device has a ZENworks Full Disk Encryption policy applied, remove the Disk Encryption
policy assignment before uninstalling the ZENworks Agent. This decrypts the device’s disks prior
to the software removal and is a recommended best practice to ensure successful disk
decryption.

+ If the device has a ZENworks Endpoint Security Management Data Encryption policy applied,
have the user decrypt files by moving them from Safe Harbor folders and encrypted removable
storage devices to non-Safe Harbor (unecrypted) folders on the computer. After the user is
finished decrypting files, remove the Data Encryption policy assignment from the device and
then uninstall the ZENworks Agent.

To uninstall ZENworks from a Windows managed device:

1 At a command prompt, run the following command to launch the ZENworks uninstall program:

zenworks_installation_directory\novel I'\zenworks\ bi n\ ZENwor ksUni nstal | .
exe

To see the list of uninstall options, run ZENwor ksUni nstal | . exe --hel p

Uninstalling ZENworks Software from Windows Devices
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2 Click Next, then follow the prompts to uninstall the ZENworks software. Refer to the
information in the following table if you have questions about any of the uninstall options.

Screen

Explanation

Administrator
Information

Actions

In order to unregister a device from the ZENworks Management Zone during
the uninstall process, you must provide the following information:

+ Primary Server: Typically, this field defaults to the ZENworks Primary
Server listed on the ZENworks Agent’s Agent properties page. If this field
does not default to a Primary Server address or shows the wrong address,
specify a Primary Server address using the following format:

https:// server | P_address_or_ DNS: port nunber

You only need to specify the port number if the Primary Server is not
using the default (443).

+ Username: Specify the username for a ZENworks administrator account
that has rights to unregister devices. By default, the Admi ni st r at or
account is specified.

+ Password: Specify the password for the ZENworks administrator specified
in the Username field.

Local Uninstallation Only (Retain the Device in the Zone): Select this option if
you only want to uninstall ZENworks software from the device. The device
continues to be registered in the Management Zone.

You can perform a local uninstallation only if user uninstall is allowed for the
device (the Allow users to uninstall the ZENworks Agent option is enabled).

The agent user uninstall option is set in ZENworks Control Center at either the
zone level (Configuration > Management Zone Settings > Device
Management > ZENworks Agent > Agent Security), folder level (Devices >
Managed > folder Details > Settings > Device Management > ZENworks Agent
> Agent Security), or device level (Devices > device > Settings > Device
Management > ZENworks Agent > Agent Security).

This screen is displayed only if you have logged in to the Managemetn Zone in
order to unregister the device during uninstallation of the ZENworks software.

Select the Uninstall the ZENworks Agent and unregister the device from the
zone option. Click Next to confirm the operation.

Uninstalling ZENworks Software from Windows Devices



Screen Explanation

Components To Be Select any of the following components that you do not want uninstalled:

Retained + ZENworks Pre-Agent: Leaves the ZENworks Pre-Agent installed on the

device, but removes all other ZENworks component. By default, this is not
selected.

Leaving the ZENworks Pre-Agent on the device allows it to respond to
Advertised discovery requests and ZENworks Ping requests if an IP-based
discovery is performed on the device.

To remove the ZENworks Pre-Agent from a device after ZENworks has
been uninstalled from the device, see “Removing the ZENworks Pre-
Agent from a Device” in the ZENworks Agent Reference.

* CASA: Leaves the Novell CASA (Common Authentication Services
Adaptor) software installed. By default, this is selected because CASA can
be used by other software programs.

IMPORTANT: If you have ZENworks Pre-agent installed on a device, and
you want to install an earlier version of it, you need to first uninstall the
existing version of ZENworks Pre-agent, along with the installed version of
CASA.

3 If the ZENworks Agent requires an uninstall password, enter the password when prompted.

You must enter the password within 5 minutes of the prompt being displayed. Otherwise, the
uninstall process times out and you must restart the process.

4 When the uninstall is finished, the Uninstallation Status dialog box is displayed. Review the
status comments, make sure the Restart Now option is selected, then click Finish.

If desired, you can deselect the Restart Now option and reboot the device at a later time to
complete uninstallation of the files and folders that were not able to be removed.

5 After the device reboots, perform the following tasks to ensure that ZENworks is completely
removed:

+ ZENworks Log Files: Log files are purposely left here for your review. You can manually
delete the ZENwor ks_i nst al | ati on_pat h\ Novel | \ ZENwor ks directory at any time.

+ CASA: If you retained CASA during the uninstallation, and want to remove it later, you can
do it from Windows Add/Remove Programs. If the c: \ program fi | es\ novel | \ casa
directory exists even after you select to uninstall CASA, you can manually delete it.

IMPORTANT: If the ZENworks agent is not performing or is broken, ensure that you use the
ZENworks agent cleanup tool. For more information, see ZENworks Agent Cleanup Tool.

Uninstalling ZENworks Software from Windows Devices 11



2.2 Uninstalling ZENworks from a Windows Satellite
Server

To uninstall ZENworks from a managed device functioning as a Satellite Server, you need to demote
the Satellite Server and then uninstall the ZENworks Agent. The following two sections provide
instructions:

+ Section 2.2.1, “Demoting the Satellite Server,” on page 12

¢ Section 2.2.2, “Uninstalling the ZENworks Agent,” on page 14

2.2.1 Demoting the Satellite Server

There are two methods you can use to demote a Satellite Server.

The first method is to use ZENworks Control Center. Instructions for using this method are provided
in “Removing Satellites from the Server Hierarchy” in the ZENworks Primary Server and Satellite
Reference.

The second method is to run the ZENworks uninstall program on the Satellite Server. To do so:

1 At a command prompt, run the following command to launch the ZENworks uninstall program:

zenworks_instal | ati on_directory\novel I'\zenwor ks\ bi n\ ZENwor ksUni nstal I .
exe

To see the list of uninstall options, run ZENwor ksUni nst al | . exe --hel p

2 Click Next, then follow the prompts to uninstall the ZENworks software. Refer to the
information in the following table if you have questions about any of the uninstall options.

12 Uninstalling ZENworks Software from Windows Devices



Screen

Explanation

Administrator
Information

Actions

In order to demote the Satellite Server, you must provide the following
information to connect to the ZENworks Management Zone:

+ Primary Server: Typically, this field defaults to the ZENworks
Primary Server listed on the ZENworks Agent’s Agent properties
page. If this field does not default to a Primary Server address or
shows the wrong address, specify a Primary Server address using
the following format:

https:// server | P_address_or_DNS: port_nunber

You only need to specify the port number if the Primary Server is
not using the default (443).

+ Username: Specify the username for a ZENworks administrator
account that has rights to unregister devices. By default, the
Adm ni strat or account is specified.

+ Password: Specify the password for the ZENworks administrator
specified in the Username field.

Local Uninstallation Only (Retain the Device in the Zone): Select this
option if you only want to uninstall ZENworks software from the device.
The device continues to be registered in the Management Zone and
listed as a Satellite Server.

You can perform a local uninstallation only if user uninstall is allowed for
the device (the Allow users to uninstall the ZENworks Agent option is
enabled).

The agent user uninstall option is set in ZENworks Control Center at
either the zone level (Configuration > Management Zone Settings >
Device Management > ZENworks Agent > Agent Security), folder level
(Devices > Managed > folder Details > Settings > Device Management >
ZENworks Agent > Agent Security), or device level (Devices > device >
Settings > Device Management > ZENworks Agent > Agent Security).

This screen is displayed only if you have logged in to the Management
Zone in order to demote the Satellite Server.

The Demote the Satellite server option is the only available option. Click
Next to confirm the operation.

Uninstalling ZENworks Software from Windows Devices

13



14

Screen Explanation

Components To Be Select any of the following components that you do not want
Retained uninstalled:

+ ZENworks Pre-Agent: Leaves the ZENworks Pre-Agent installed on
the device, but removes all other ZENworks component. By default,
this is not selected.

Leaving the ZENworks Pre-Agent on the device allows it to respond
to Advertised discovery requests and ZENworks Ping requests if an
IP-based discovery is performed on the device.

To remove the ZENworks Pre-Agent from a device after ZENworks
has been uninstalled from the device, see “Removing the ZENworks
Pre-Agent from a Device” in the ZENworks Agent Reference.

* CASA: Leaves the Novell CASA (Common Authentication Services
Adaptor) software installed. By default, this is selected because
CASA can be used by other software programs.

+ ZENworks Imaging Files: This option is displayed only for Imaging
Satellite Servers. Causes the image files, located in the
novel I \ zenwor ks\ wor k\ cont ent - r epo\ i mages directory,
to be left on the server. By default, this is selected.

+ ZENworks Content Files: This option is displayed only for Content
Satellite Servers. Causes the application files, patch files, policy
files, system update files, and other content files (located in the
novel |\ zenwor ks\ wor k\ cont ent -

r epo\ cont ent directory) to be left on the server. By default, this
is selected.

3 When the uninstall is finished, the Uninstallation Status dialog box is displayed. Review the
status comments, then click Finish.

4 To verify that the managed device is no longer a Satellite Server, double-click the & icon in the
notification area. The Satellite links should no longer be available in the left-navigation pane.

2.2.2  Uninstalling the ZENworks Agent

When uninstalling the ZENworks Agent from a managed device, please be aware of the following:

+ To uninstall the ZENworks Agent, ensure that the configured admin port (the default 7443 port
or any port assigned when upgrading ZENworks) is open in the server firewall and it is
accessible from the agent device.

+ If an uninstall password is required (the Require an uninstall password for the ZENworks Agent
option is enabled), you must know the password and supply it during the uninstall process.

The agent uninstall password is set in ZENworks Control Center at either the zone level
(Configuration > Management Zone Settings > Device Management > ZENworks Agent > Agent
Security), folder level (Devices > Managed > folder Details > Settings > Device Management >
ZENworks Agent > Agent Security), or device level (Devices > device > Settings > Device
Management > ZENworks Agent > Agent Security).

Uninstalling ZENworks Software from Windows Devices



+ If the device has a ZENworks Full Disk Encryption policy applied, remove the Disk Encryption
policy assighnment before uninstalling the ZENworks Agent. This decrypts the device’s disks prior
to the software removal and is a recommended best practice to ensure successful disk
decryption.

+ If the device has a ZENworks Endpoint Security Management Data Encryption policy applied,
have the user decrypt files by moving them from Safe Harbor folders and encrypted removable
storage devices to non-Safe Harbor (unecrypted) folders on the computer. After the user is
finished decrypting files, remove the Data Encryption policy assignment from the device and
then uninstall the ZENworks Agent.

To uninstall ZENworks from a Windows managed device:

1 At a command prompt, run the following command to launch the ZENworks uninstall program:

zenworks_install ation_directory\novel I'\zenworks\ bi n\ ZENwor ksUni nstal I .
exe

To see the list of uninstall options, run ZENwor ksUni nst al | . exe --hel p

2 Click Next, then follow the prompts to uninstall the ZENworks software. Refer to the
information in the following table if you have questions about any of the uninstall options.

Screen Explanation
Administrator In order to unregister a device from the ZENworks Management Zone during
Information the uninstall process, you must provide the following information:

+ Primary Server: Typically, this field defaults to the ZENworks Primary
Server listed on the ZENworks Agent’s Agent properties page. If this field
does not default to a Primary Server address or shows the wrong address,
specify a Primary Server address using the following format:

https:// server_ | P_address_or_ DNS: port nunber

You only need to specify the port number if the Primary Server is not
using the default (443).

+ Username: Specify the username for a ZENworks administrator account
that has rights to unregister devices. By default, the Admi ni st rat or
account is specified.

+ Password: Specify the password for the ZENworks administrator specified
in the Username field.

Local Uninstallation Only (Retain the Device in the Zone): Select this option if
you only want to uninstall ZENworks software from the device. The device
continues to be registered in the Management Zone.

You can perform a local uninstallation only if user uninstall is allowed for the
device (the Allow users to uninstall the ZENworks Agent option is enabled).

The agent user uninstall option is set in ZENworks Control Center at either the
zone level (Configuration > Management Zone Settings > Device Management
> ZENworks Agent > Agent Security), folder level (Devices > Managed > folder
Details > Settings > Device Management > ZENworks Agent > Agent Security),
or device level (Devices > device > Settings > Device Management > ZENworks
Agent > Agent Security).

Uninstalling ZENworks Software from Windows Devices 15



Screen Explanation

Actions This screen is displayed only if you have logged in to the Managemetn Zone in
order to unregister the device during uninstallation of the ZENworks software.

Select the Uninstall the ZENworks Agent and unregister the device from the
zone option. Click Next to confirm the operation.

Components To Be Select any of the following components that you do not want uninstalled:

Retained + ZENworks Pre-Agent: Leaves the ZENworks Pre-Agent installed on the

device, but removes all other ZENworks component. By default, this is not
selected.

Leaving the ZENworks Pre-Agent on the device allows it to respond to
Advertised discovery requests and ZENworks Ping requests if an IP-based
discovery is performed on the device.

To remove the ZENworks Pre-Agent from a device after ZENworks has
been uninstalled from the device, see “Removing the ZENworks Pre-
Agent from a Device” in the ZENworks Agent Reference.

+ CASA: Leaves the Novell CASA (Common Authentication Services
Adaptor) software installed. By default, this is selected because CASA can
be used by other software programs.

IMPORTANT: If you have ZENworks Pre-agent installed on a device, and
you want to install an earlier version of it, you need to first uninstall the
existing version of ZENworks Pre-agent, along with the installed version of
CASA.

3 If the ZENworks Agent requires an uninstall password, enter the password when prompted.

You must enter the password within 5 minutes of the prompt being displayed. Otherwise, the
uninstall process times out and you must restart the process.

4 When the uninstall is finished, the Uninstallation Status dialog box is displayed. Review the
status comments, make sure the Restart Now option is selected, then click Finish.

If desired, you can deselect the Restart Now option and reboot the device at a later time to
complete uninstallation of the files and folders that were not able to be removed.

5 After the device reboots, perform the following tasks to ensure that ZENworks is completely
removed:

+ ZENworks Log Files: Log files are purposely left here for your review. You can manually
delete the ZENwor ks_i nst al | ati on_pat h\ Novel | \ ZENwor ks directory at any time.

+ CASA: If you retained CASA during the uninstallation, and want to remove it later, you can
do it from Windows Add/Remove Programs. If the c: \ program fi | es\ novel | \ casa
directory exists even after you select to uninstall CASA, you can manually delete it.

16 Uninstalling ZENworks Software from Windows Devices



3.1

Uninstalling ZENworks Software from
Linux Devices

The following sections provide instructions for uninstalling ZENworks software from Linux devices. If
you are completely removing ZENworks from your environment, make sure you review Chapter 1,
“Correct Order for Uninstalling ZENworks,” on page 7 before beginning to uninstall ZENworks
software from any devices.

*

*

*

*

Section 3
Section 3
Section 3

Section 3

.1, “Uninstalling ZENworks from a Linux Primary Server,” on page 17
.2, “Uninstalling ZENworks from a Linux Managed Device,” on page 19
.3, “Uninstalling ZENworks from a Linux Satellite Server,” on page 21

.4, “Troubleshooting,” on page 23

Uninstalling ZENworks from a Linux Primary Server

When uninstalling a ZENworks Primary Server, please be aware of the following:

+ The first ZENworks Primary Server installed in your system should only be removed after all
other Primary Servers. If you are using an embedded ZENworks database, it is on the first
Primary Server and is removed when the server is uninstalled. If you are using an external

database

, the first Primary Server holds the server certificate for the Management Zone;

removing it breaks all other Primary Server’s connection to the ZENworks database.

To uninstall ZENworks from a Linux Primary Server:

1 Enter the following command at the server console prompt to launch the ZENworks uninstall

program:

/ opt/ novel | / zenwor ks/ bi n/ zenuninstall -x -s http://

server _address: port _nunber -u usernane -p password -q

For example:

/ opt/ novel | / zenwor ks/ bi n/ zenuninstall -x -s http://

zenserver.novel | .com 8080 -u Admi nistrator -p novell -q

-X Uninstalls the ZENworks software from the server and unregisters the device from the zone. If

you do not want to unregister the software, use the -c option instead.

Specifies the IP address or DNS of the Primary Server and the port number on which the
server is running. If the Primary Server is running on the default port, you do not need to use
this option.

Specifies the username of a ZENworks administrator that has rights to unregister devices in
the Management Zone. If you do not use this option, you are prompted for the username.

Specifies the password of the ZENworks administrator.

Uninstalling ZENworks Software from Linux Devices
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There are additional options you can use with the uninstall. The following syntax applies when

using options:

[ opt/ novel | / zenwor ks/ bi n/ zenuni nstal | <renove_opti ons> [ zone_opti ons]
[di spl ay_options] [other_options]

Table 3-1 Remove Options

Option

Description

--local -only

--del et e-i mages
|

--del et e-cont ent

Uninstalls the ZENworks software from the server and unregisters the
device from the zone. Use of this option or the -c option is required.

Uninstalls ZENworks software from the device but does not unregister
the device from the zone. Either this option or the -x option is required.

A ZENworks Primary Server has both the ZENworks server software and
the ZENworks Agent software installed. In order to perform a local
uninstall of the agent software, the Allow Users to Uninstall the
ZENworks Agent option must be enabled for the server in ZENworks
Control Center. Otherwise, the local uninstallation fails.

The option is set at either the zone level (Configuration > Management
Zone Settings > Device Management > ZENworks Agent > Agent
Security), folder level (Devices > Managed > folder Details > Settings >
Device Management > ZENworks Agent > Agent Security), or device
level (Devices > device > Settings > Device Management > ZENworks
Agent > Agent Security).

Retains the ZENworks Pre-agent but uninstalls the ZENworks Agent
packages.

Deletes the ZENworks image files from the server. The image files are
stored in the / var/ opt / novel | / zenwor ks/ cont ent -r epo/
i mages directory.

Deletes the ZENworks content files (application files, patch files, system
update files, policy files, and so forth) from the server. The content files
are stored in the / var/ opt/ novel | / zenwor ks/ cont ent - r epo/

cont ent directory.

Uninstalling ZENworks Software from Linux Devices



Table 3-2 Zone Options

Option

Description

-u <user nane>

--user <usernanme>

-p <password>
--password <passwor d>
-g <gui d>

--guid <guid>

-1 <packages>

--1ist <packages>

Specifies the username of a ZENworks administrator that has rights to
unregister devices in the Management Zone. This is only required when
using the -x Remove option.

Specifies the password of the ZENworks administrator provided by the -
u option.

Device's GUID.

An ordered list of packages to uninstall. This list is delimited by
semicolons.

Table 3-3 Display Options

Option Description

-q Performs a silent uninstallation.
--qui et

-h Displays the message and exit.
--help

Table 3-4 Other Options

Option

Description

-L

- -1 eave- packages

-d

--renove-| og-dir

Retains the third-party packages. You must specify at least the first
three characters of the package name to be retained. You can also
specify more than one package name by separating each package with
acomma (, ).

Removes the logs directory.

3.2 Uninstalling ZENworks from a Linux Managed Device

1 At the console prompt, launch the uninstallation program by entering the following command:

[ opt/ novel | / zenwor ks/ bi n/ novel | - zenwor ks- xpl at - uni nst al

2 Choose the locale (language) in which you prefer to run the uninstallation program by entering
the locale number or pressing Enter to accept the default locale (English).

TIP: Press Enter at any prompt to accept the default value.

Uninstalling ZENworks Software from Linux Devices
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3 Read the introductory text, then press Enter.

4 On the Uninstallation Type screen, select the type of uninstall you want to perform, then press
Enter:

+ Unregister and Uninstall from zone: Select this option to uninstall the ZENworks software
and unregister the device in the ZENworks Management Zone. Unregistering the device
removes the device object and all references to the object in the zone.

+ Local Uninstallation only: Select this option to uninstall the ZENworks software but leave
the device registered in the zone.

In order to perform a local uninstall of the agent software, the Allow Users to Uninstall the
ZENworks Agent option must be enabled for the device in ZENworks Control Center.
Otherwise, the local uninstallation fails.

The option is set at either the zone level (Configuration > Management Zone Settings >
Device Management > ZENworks Agent > Agent Security), folder level (Devices > Managed >
folder Details > Settings > Device Management > ZENworks Agent > Agent Security), or
device level (Devices > device > Settings > Device Management > ZENworks Agent > Agent
Security).

5 If you selected Local Uninstallation only, skip to Step 6. Otherwise, you must provide the
information required to connect to the ZENworks Management Zone to unregister the device
after the ZENworks software is uninstalled:

5a Specify the IP address or DNS of a ZENworks Primary Server, then press Enter.

You only need to specify the port number if the Primary Server is not using the default
(443).

5b Specify the port number of the Primary Server, then press Enter. To use the default port
(443), simply press Enter.

5c Specify the username for a ZENworks administrator account that has rights to unregister
devices, then press Enter. To use the Adni ni st r at or account, simply press Enter.

5d Specify the password for the ZENworks administrator account, then press Enter.

6 On the Summary screen, review the details, then press Enter to begin the uninstall process or
enter Back to change uninstall options on previous screens.

7 When the uninstall is complete, press Enter to exit the uninstallation program.
If the uninstallation was successful, the following occurred:
+ The ZENworks Agent software was uninstalled.
¢ All ZENworks-related RPMs were removed from the device.

¢ [f the Unregister and Uninstall from zone option was used, the device object was removed
from the ZENworks Management Zone. You can verify this in ZENworks Control Center
(Devices tab > Managed tab > Servers folder).

If the uninstallation failed, see the following log files:

+ [var/opt/novel | /| og/ zenwor ks/
ZENwor ks_XPl at _Agent _Uni nstal | _<dat e>. | og. xm

e /tnp/err.log

Uninstalling ZENworks Software from Linux Devices



3.3 Uninstalling ZENworks from a Linux Satellite Server

To uninstall ZENworks from a managed device functioning as a Satellite Server, you need to demote
the Satellite Server and then uninstall the ZENworks Agent. The following two sections provide
instructions:

+ Section 3.3.1, “Demoting the Satellite Server,” on page 21

¢ Section 3.3.2, “Uninstalling the ZENworks Agent,” on page 22

3.3.1 Demoting the Satellite Server

There are two methods you can use to demote a Satellite Server.

The first method is to use ZENworks Control Center. Instructions for using this method are provided
in “Removing Satellites from the Server Hierarchy” in the ZENworks Primary Server and Satellite
Reference.

The second method is to run the ZENworks uninstall program on the Satellite Server. To do so:

1 At the console prompt, launch the uninstallation program by entering the following command:
/ opt/ novel | / zenwor ks/ bi n/ novel | - zenwor ks- xpl at - uni nst al |

2 Choose the locale (language) in which you prefer to run the uninstallation program by entering
the locale number or pressing Enter to accept the default locale (English).

TIP: Press Enter at any prompt to accept the default value.

3 Read the introductory text, then press Enter.

4 On the Uninstallation Type screen, press Enter to accept the default option (Demote Satellite
Server):

5 On the ZENworks Management Zone Information scree, provide the information required to
connect to the ZENworks Management Zone to demote the Satellite Server to a standard
managed device:

5a Specify the IP address or DNS of a ZENworks Primary Server, then press Enter.

You only need to specify the port number if the Primary Server is not using the default
(443).

5b Specify the port number of the Primary Server, then press Enter. To use the default port
(443), simply press Enter.

5¢ Specify the username for a ZENworks administrator account that has rights to unregister
devices, then press Enter. To use the Admi ni st r at or account, simply press Enter.

5d Specify the password for the ZENworks administrator account, then press Enter.
6 On the Summary screen, review the details, then press Enter to begin the uninstall process.

7 When demotion of the Satellite Server is complete, press Enter to exist the uninstallation
program.

8 To verify that the managed device is no longer a Satellite Server, double-click the £ icon in the
notification area. The Satellite links should no longer be available in the left-navigation pane.
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3.3.2 Uninstalling the ZENworks Agent

NOTE: To uninstall the ZENworks Agent, ensure that the configured admin port (the default 7443
port or any port assigned when upgrading ZENworks) is open in the server firewall and it is
accessible from the agent device.

1 At the console prompt, launch the uninstallation program by entering the following command:
[ opt/novel | / zenwor ks/ bi n/ novel | - zenwor ks- xpl at - uni nst al |

2 Choose the locale (language) in which you prefer to run the uninstallation program by entering
the locale number or pressing Enter to accept the default locale (English).

TIP: Press Enter at any prompt to accept the default value.

3 Read the introductory text, then press Enter.

4 On the Uninstallation Type screen, select the type of uninstall you want to perform, then press
Enter:

+ Unregister and Uninstall from zone: Select this option to uninstall the ZENworks software
and unregister the device in the ZENworks Management Zone. Unregistering the device
removes the device object and all references to the object in the zone.

+ Local Uninstallation only: Select this option to uninstall the ZENworks software but leave
the device registered in the zone.

In order to perform a local uninstall of the agent software, the Allow Users to Uninstall the
ZENworks Agent option must be enabled for the device in ZENworks Control Center.
Otherwise, the local uninstallation fails.

The option is set at either the zone level (Configuration > Management Zone Settings >
Device Management > ZENworks Agent > Agent Security), folder level (Devices > Managed >
folder Details > Settings > Device Management > ZENworks Agent > Agent Security), or
device level (Devices > device > Settings > Device Management > ZENworks Agent > Agent
Security).

5 If you selected Local Uninstallation only, skip to Step 6. Otherwise, you must provide the
information required to connect to the ZENworks Management Zone to unregister the device
after the ZENworks software is uninstalled:

5a Specify the IP address or DNS of a ZENworks Primary Server, then press Enter.

You only need to specify the port number if the Primary Server is not using the default
(443).

5b Specify the port number of the Primary Server, then press Enter. To use the default port
(443), simply press Enter.

5c¢ Specify the username for a ZENworks administrator account that has rights to unregister
devices, then press Enter. To use the Admi ni st r at or account, simply press Enter.

5d Specify the password for the ZENworks administrator account, then press Enter.

6 On the Summary screen, review the details, then press Enter to begin the uninstall process or
enter Back to change uninstall options on previous screens.

7 When the uninstall is complete, press Enter to exit the uninstallation program.
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If the uninstallation was successful, the following occurred:
+ The ZENworks Agent software was uninstalled.
+ All ZENworks-related RPMs were removed from the device.

+ If the Unregister and Uninstall from zone option was used, the device object was removed
from the ZENworks Management Zone. You can verify this in ZENworks Control Center
(Devices tab > Managed tab > Servers folder).

If the uninstallation failed, see the following log files:

¢ [var/opt/novel | /1 og/ zenwor ks/
ZENwor ks_XPl at _Agent _Uni nstal | _<dat e>. | og. xm

e /tnp/err.log

3.4 Troubleshooting

Uninstalling ZENworks on a Linux Primary Server successful, but multiple
warnings and errors displayed
Source: ZENworks

Explanation: Multiple warnings and error messages were displayed when uninstalling
ZENworks on a Linux Primary Server. The following command was used to
launch the ZENworks uninstall program:

/ opt/ novel | / zenwor ks/ bi n/ zenuni nstall -x -s http://
server _address: port_nunber -u usernane -p password -q

Action: You can safely ignore all the warnings and the "Error: No such image" error
message; ZENworks continues to uninstall successfully.
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4.1

Uninstalling ZENworks Software from
Macintosh Devices

The following sections provide instructions for uninstalling ZENworks software from Macintosh
devices. If you are completely removing ZENworks from your environment, make sure you review
Chapter 1, “Correct Order for Uninstalling ZENworks,” on page 7 before beginning to uninstall
ZENworks software from any devices.

+ Section 4.1, “Uninstalling ZENworks from a Macintosh Managed Device,” on page 25

+ Section 4.2, “Uninstalling ZENworks from an Existing Macintosh Satellite Server,” on page 26

Uninstalling ZENworks from a Macintosh Managed
Device

1 At the console prompt, launch the uninstallation program by entering the following command:
[ opt/ novel | / zenwor ks/ bi n/ novel | - zenwor ks- xpl at - uni nst al |
2 Select the type of uninstall you want to perform, then press Enter:

+ Unregister and Uninstall from zone: Select this option to uninstall the ZENworks software
and unregister the device in the ZENworks Management Zone. Unregistering the device
removes the device object and all references to the object in the zone.

+ Local Uninstallation only: Select this option to uninstall the ZENworks software but leave
the device registered in the zone.

In order to perform a local uninstall of the agent software, the Allow Users to Uninstall the
ZENworks Agent option must be enabled for the device in ZENworks Control Center.
Otherwise, the local uninstallation fails.

The option is set at either the zone level (Configuration > Management Zone Settings >
Device Management > ZENworks Agent > Agent Security), folder level (Devices > Managed >
folder Details > Settings > Device Management > ZENworks Agent > Agent Security), or
device level (Devices > device > Settings > Device Management > ZENworks Agent > Agent
Security).

3 If you selected Local Uninstallation only, skip to Step 4. Otherwise, you must provide the
information required to connect to the ZENworks Management Zone to unregister the device
after the ZENworks software is uninstalled:

3a Specify the username for a ZENworks administrator account that has rights to unregister
devices, then press Enter.

3b Specify the password for the ZENworks administrator account, then press Enter.
4 When the uninstall is complete, close the terminal window.
If the uninstallation was successful, the following occurred:

¢ The ZENworks Agent software was uninstalled.
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4.2

4.2.1

4.2.2

+ All ZENworks-related software was removed from the device.

+ If the Unregister and Uninstall from zone option was used, the device object was removed
from the ZENworks Management Zone. You can verify this in ZENworks Control Center
(Devices tab > Managed tab > Servers folder).

If the uninstallation failed, see the following log file:

[var/opt/novel I/ zenwor ks/ | ogs/
ZENwor ks_XPl at _Agent _Uni nstal | _<dat e>. | og. xni

Uninstalling ZENworks from an Existing Macintosh
Satellite Server

To uninstall ZENworks from a managed device functioning as a Satellite Server, you need to demote
the Satellite Server and then uninstall the ZENworks Agent. The following two sections provide
instructions:

+ Section 4.2.1, “Demoting an Existing Satellite Server,” on page 26

¢ Section 4.2.2, “Uninstalling the ZENworks Agent,” on page 26

Demoting an Existing Satellite Server

The ZENworks uninstallation program does not include an option to demote a Macintosh Satallite;
you must use ZENworks Control Center to the demote the Satellite Server. Instructions for using
ZENworks Control Center are provided in “Removing Satellites from the Server Hierarchy” in the
ZENworks Primary Server and Satellite Reference.

Uninstalling the ZENworks Agent

1 At the console prompt, launch the uninstallation program by entering the following command:
[ opt/ novel | / zenwor ks/ bi n/ novel | - zenwor ks- xpl at - uni nst al |
2 Select the type of uninstall you want to perform, then press Enter:

+ Unregister and Uninstall from zone: Select this option to uninstall the ZENworks software
and unregister the device in the ZENworks Management Zone. Unregistering the device
removes the device object and all references to the object in the zone.

+ Local Uninstallation only: Select this option to uninstall the ZENworks software but leave
the device registered in the zone.

In order to perform a local uninstall of the agent software, the Allow Users to Uninstall the
ZENworks Agent option must be enabled for the device in ZENworks Control Center.
Otherwise, the local uninstallation fails.

The option is set at either the zone level (Configuration > Management Zone Settings >
Device Management > ZENworks Agent > Agent Security), folder level (Devices > Managed >
folder Details > Settings > Device Management > ZENworks Agent > Agent Security), or
device level (Devices > device > Settings > Device Management > ZENworks Agent > Agent
Security).
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If you selected Local Uninstallation only, skip to Step 4. Otherwise, you must provide the
information required to connect to the ZENworks Management Zone to unregister the device
after the ZENworks software is uninstalled:

3a Specify the username for a ZENworks administrator account that has rights to unregister
devices, then press Enter.

3b Specify the password for the ZENworks administrator account, then press Enter.
When the uninstall is complete, close the terminal window.
If the uninstallation was successful, the following occurred:
+ The ZENworks Agent software was uninstalled.
+ All ZENworks-related software was removed from the device.

+ If the Unregister and Uninstall from zone option was used, the device object was removed
from the ZENworks Management Zone. You can verify this in ZENworks Control Center
(Devices tab > Managed tab > Servers folder).

If the uninstallation failed, see the following log file:

[var/opt/novel I/ zenwor ks/ | ogs/
ZENwor ks_XPl at _Agent Uni nstal |l _<date>.|o0g. xm
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