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About This Guide

This Novell ZENworks 11 SP2 Asset Management Migration Guide includes information to help you
successfully migrate selected inventory and asset management data from ZENworks Asset
Management 7.5 to an installed Novell ZENworks 11 SP2 Asset Management system

The information in this guide is organized as follows:

¢ Chapter 1, “Using the Migration Utility,” on page 7

¢ Chapter 2, “Migration Console Reference,” on page 27

¢ Appendix B, “ZENworks Objects and Their Uniqueness,” on page 39
¢ “Glossary” on page 43

Audience

This guide is intended for ZENworks administrators.

Feedback

We want to hear your comments and suggestions about this manual and the other documentation
included with this product. Please use the User Comments feature at the bottom of each page of the
online documentation.

Additional Documentation

ZENworks 11 SP2 Asset Management is supported by other documentation (in both PDF and HTML
formats) that you can use to learn about and implement the product. For additional documentation,
see the ZENworks 11 SP2 documentation Web site (http://www.novell.com/documentation/
zenworks11/).
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1.1

Using the Migration Utility

The following sections provide instructions on how to use the Novell ZENworks 11 SP2 Asset
Management Migration utility to migrate data from ZENworks Asset Management 7.5:

*

*

*

*

*

*

Section 1.1, “Before You Begin,” on page 7

Section 1.2, “Overview,” on page 8

Section 1.3, “Downloading and Installing the ZENworks Migration Utility,” on page 11
Section 1.4, “Selecting the Migration Source,” on page 11

Section 1.5, “Selecting the Migration Destination,” on page 13

Section 1.6, “Migrating Objects,” on page 15

Before You Begin

Before you begin migrating data from ZENworks Asset Management 7.5 to ZENworks 11 SP2 Asset
Management, consider the following:

*

If you also have ZENworks 7 Desktop Management installed on your ZENworks Asset
Management 7.5 workstations, see Appendix A, “Migrating Both ZENworks 7 Desktop
Management and ZENworks 7.5 Asset Management,” on page 35 to ensure that you migrate the
two products in the correct order.

You should back up both source and destination databases.

Turn off the inventory process on ZENworks Asset Management 7.5 before you run the
migration utility.

If you have migrated inventory data with a previous version of the migration utility, you must
use that same version to migrate the asset management data.

The version of the migration utility that you use must match the ZENworks Management Zone
version. The migration utility will not connect to a zone that does not match its version number.

You can only migrate objects once.
Network devices are not migrated.

You need to migrate inventory data before asset management data. If you want to do a staged
migration, do not migrate asset management data until all staging is complete. For more
information about staging, see “Staging a Migration” on page 16.

Not all custom reports are migrated. For a list of custom reports that are not migrated, see
Section 1.6.7, “Migrating Custom Reports,” on page 22.

When migrating to a SQL server, note the following file size recommendations:
+ The destination data file should be at least 1.1 times the size of the source data file.

¢ The destination log file should be at least 1.2 times the size of the source data file.

Using the Migration Utility
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¢ If you are migrating data installation that already contains some of the same asset management
data, you might see migration errors or fail in the migration process. See “ZENworks Objects
and Their Uniqueness” on page 39 for more information.

¢ For better migration performance, it is strongly recommended that you purge the ZENworks
Asset Management 7.5 database before you begin. For details, see Section 1.6.8, “Migration
Performance Guidelines,” on page 25.

1.2 Overview

The migration utility is used to migrate inventory data, which is defined by your ZENworks Asset
Management 7.5 collection domains, and asset management data. This data includes the following:

¢ Inventory data

*

*

Devices (including deleted devices, if desired. See Section 1.6.1, “Migrating Inventory
Data,” on page 15)

Device history
Local software products
Hardware/software components

Administrator-defined fields (known as user-defined fields in ZENworks Asset
Management 7.5)

Custom reports

¢ Asset management data

*

*

*

*

*

Asset management usage data
Asset management custom reports

Asset management administrator-defined fields (known as user-defined fields in
ZENworks Asset Management 7.5)

Catalog products

Discovered products

Purchase records

Licensed products

Software collections

Contracts and date notifications

Documents

Network devices and contract-network relationships are not migrated. Contract-to-network-device
relationships can be reestablished after a network discovery process is run within ZENworks 11 SP2
Asset Management.

Inventory data can be migrated by individual device or as a group. Asset management data is
migrated as a group.

When you migrate inventory data, by default you are also migrating the following:

¢ Local Product Definitions: Local product definitions defined in ZENworks Asset Management
7.5. These product definitions are migrated as a group; they cannot be migrated individually. If
you want to migrate just the local product definitions without the inventory data, see “Migrating
Local Product Definitions” on page 18.

Novell ZENworks 11 SP2 Asset Management Migration Guide



¢ Administrator-Defined Field Definitions: Asset management and inventory administrator-

defined fields defined in ZENworks Asset Management 7.5 (Administrator-defined fields are
known as user-defined fields ZENworks Asset Management 7.5). These field definitions are
migrated as a group; they cannot be migrated individually. If you want to migrate just the
administrator-defined field definitions without the inventory data, see “Using the Migration
Utility” on page 7.

Custom Reports: Asset management and inventory custom reports defined in ZENworks Asset
Management 7.5. The reports are migrated as a group. If you want to migrate custom reports
without the inventory data, see “Migrating Custom Reports” on page 22.

Migrating inventory data also migrates the following asset management data:

¢ Usage data

¢ Custom reports

+ Administrator-defined fields

1.2.1  System Requirements

The migration utility requires the following:

*

*

*

*

*

Windows XP Professional 5.1 SP 2, Windows XP Professional 5.1 SP 3, Windows Vista SP1 x86,
Windows Server 2003 5.2 SP2, or Windows Server 2008 x86; Windows 2000 and Windows 2008
are not supported

Network connectivity to source and destination database servers
Migration source: ZENworks Asset Management 7.5

Migration destination: ZENworks 11 SP2 Asset Management
Microsoft .NET Framework Version 2.0 Re-distributable Package (x86)

(Optional) ZENworks 11 SP2 Asset Management. This product is required to view migrated
asset management data.

The following combinations of databases can be used to migrate data:

*

*

*

SQL Server to SQL Server
SQL Server to Sybase

Oracle to Oracle

For migration purposes, the Oracle databases can be Oracle 9.2, Oracle 10.1, or Oracle 10.2. If you are
using an Oracle database, please observe the following;:

*

The Oracle client must be installed on the machine that runs the migration utility. For versions
10.1 and 10.2, this must be Administrator, not InstantClient.

For the Oracle 10.2 client, you must apply patch 5473334 (Doc ID 387818.1). Of the several data
access components included in the patch, Oracle Provider for OLEDB version 10.2.0.2.20 is
required.

TNSNAMES . ORA must contain entries for both the source and destination database services. To
create these entries automatically, log on to the ZENworks Asset Management 7.5 and
ZENworks 11 SP2 Asset Management databases using the Oracle Enterprise Manager Console
or Net Configuration Assistant—Local Net Service Name configuration. Note that the names
used for the entries must match the corresponding service name exactly.

Using the Migration Utility
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¢ The Oracle bin directory (e.g., C: \oracle\product\10.2.0\client_ 1\BIN) must be in your

PATH setting; however, directories from other Oracle products and installs must not be in your
PATH setting.

¢ The user associated with the schema for the ZENworks Asset Management 7.5 Oracle database

(NCSYSTEM by default) must have the “DBA” role while migration is running (by default,
NCSYSTEM only has the “CONNECT” role).

1.2.2  The Migration Process

Migrating objects (inventory data, custom reports, and so on) consists of six steps:

1.

Installing the migration utility. For more information, see Section 1.3, “Downloading and
Installing the ZENworks Migration Utility,” on page 11.

Backing up both source and destination databases before starting migration and after each
successful staging.

Selecting the migration source. For more information, see Section 1.4, “Selecting the Migration
Source,” on page 11.

Selecting the migration destination. For more information, see Section 1.5, “Selecting the
Migration Destination,” on page 13.

If you have selected a destination zone previously, for example, for a pilot migration, a dialog
appears asking if you want to clear the migration status data stored in the ZENworks Asset
Management 7.5 source database, which is necessary if you change your migration destination.
Click OK to clear the migration status data.

WARNING: You cannot reselect a migration destination. For example, if you choose a pilot
migration destination, then switch to a production destination, you cannot switch back to the
pilot destination.

Selecting objects to migrate.

Administrator-defined field definitions, local product definitions, and custom reports are
migrated by default the first time inventory data is migrated. To migrate them separately, see
Section 1.6, “Migrating Objects,” on page 15. Some custom reports are not migrated because of
database schema changes. For more information, see Section 1.6.7, “Migrating Custom Reports,”
on page 22.

When selecting objects to migrate, keep the following in mind:

¢ Inventory data and asset management data must be migrated using the same version of the
migration utility.

¢ You can only migrate objects once.

* You need to migrate inventory data before asset management data.

¢ Workstations that have not been inventoried are not migrated. In addition, if the
workstation is associated with a contract, the contract-workstation relationship isn't
migrated, either.

If you want to do a staged migration, select a subset of workstations to migrate. Do not migrate
asset management data until all staging is complete. For more information about staging, see
“Staging a Migration” on page 16.

Initiating the migration.

Migration can take several hours to complete, depending on the size of the database being
migrated. During the migration, the migration utility may become unresponsive at times. If
migration is interrupted or canceled, it can be restarted. The migration then continues from the

Novell ZENworks 11 SP2 Asset Management Migration Guide



1.3

1.4

last migrated record in the migration process. If any errors are listed when the migration process
is run again, you can ignore them. For more information, see Section 1.6, “Migrating Objects,”
on page 15.

Downloading and Installing the ZENworks Migration Utility

Perform the following steps to download and install the ZENworks Migration Utility executable to
the Windows device where you will be running the utility:

NOTE: Microsoft .NET Framework Version 2.0 Redistributable Package (x86) must be installed prior
to installing the Migration utility.

1 (Conditional) If an earlier version of the utility is already installed on the device, then uninstall it
before installing the latest version.

2 You can download the ZENworks Asset Management Migration Utility to a temporary location
from one of the following locations by using your Web browser:

¢ ZENworks download page: Go to http://zenworks_primary_server_id/zenworks-setup/
?pageld=tools, and click ZAMmigration.exe. You will be automatically redirected to a page
on Novell Download Site from where you can download the utility.

¢ Novell Download Site: Go to http://download.novell.com and search for the ZENworks
Configuration Management Migration Utility to download it.

3 Run zAMmigration.exe to install it on your workstation.

4 To run the utility on a supported Windows device, click Start > All Programs > Novell ZENworks >
ZENworks Asset Management Migration Utility.

Selecting the Migration Source

The migration source is your ZENworks Asset Management 7.5 database. The migration utility
requires that you log in to the migration source with create, modify, and delete privileges. To log in to
your database:

1 Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

Using the Migration Utility 11



= ZENworks Asset Management Migration Utility

(Ele Took  Hep
Novello ZENworks- |
ZENworkso Asset Management Migration Utility N

Select Objects To Migrate | Iterns To Migrate || Migration Status || Migration History || Migrated Dhiects|

Select 24k 7.5 Databaze

| g

Select Zone

| U

Start Migration Cancel

Queue Progress Task Progress

2 Click the button to the right of the Select ZAM Database field. For Microsoft SQL migration, you
see the following screen:

ZAM Database Login |X|
Novells ZENworksz

@ ZENworks= Asset Management N
== Migration Utility ’

Database Type:
| M5 SOL Server 2000/2005 R

Server

| engzgli |

Databaze:
|Ut0pia |

Uszer Mame:

| adrminiztratar |

Paszword:

(o J o ][ ow

For Oracle migration, you see the following screen:
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Novell- ZENworks. | NN

( ) ZENworkss= Asset Management N
[ Z] I i :
= Migration Utility

Database Type:
Dracle 5i10g |

Service Mame:
[l 02c.Ion

Usger Marne:
[iekdh1

Pazzwand:

Test Connection | Help | 0K Cancel

3 Fill in the following fields:

Database Type: Specify the database type. For example, specify MS SQL Server 2000/2005 for
both external and embedded MS SQL Server databases. Or specify Oracle 9i/10g for the latest
Oracle database type.

Server: Specify either the DNS name or IP address of the database server. Each time you use this
dialog box, the last server you logged in to is displayed here.

Database: Specify the database name. Each time you use this dialog box, the last database you
logged in to is displayed here.

Service Name: For Oracle migration, specify the service name. Each time you use this dialog
box, the last service you logged in to is displayed here.

User Name: Specify the username. Each time you use this dialog box, the last username you
used is displayed here.

Password: Specify the password. This must be specified every time to authenticate.

4 Click OK to connect. You can click Test Connection first to verify that you can connect to the
database.

5 Continue with Section 1.5, “Selecting the Migration Destination,” on page 13.

1.5 Selecting the Migration Destination

To log in to your migration source Management Zone for ZENworks 11 SP2 Asset Management:

1 Make sure you've selected the migration source (see Section 1.4, “Selecting the Migration
Source,” on page 11).

2 In the Migration Console, click the button to the right of the Select Zone field.

Using the Migration Utility 13
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If you have previously selected a destination zone, such as for a pilot migration, a dialog box
appears asking if you want to clear the migration status data stored in the ZENworks Asset
Management 7.5 source database. This is necessary if you change your migration destination.
Click OK to clear the migration status data.

WARNING: You cannot reselect a migration destination. For example, if you choose a pilot
migration destination, then switch to a production destination, you cannot switch back to the
pilot destination.

x
Novell. ZENworks. || G

() ZENworks= Asset Management N
H),. S .
== Migration Utility

ZonE:

User Mame:
Pazsword:
Primnary Server:

Port:
443

Help | u] | Cancel |

3 Fill in the following fields to authenticate to your destination Management Zone:

Zone: Specify your Management Zone. This field is not filled in the first time you access the Zone
Login dialog box. Thereafter, any zone that you previously logged in to by using this dialog box
is available from the drop-down list. Each time you use this dialog box, the last zone that you
logged in to is displayed here.

User Name: Specify the username for the zone. Administrator is normally used. If this is the first
time you have logged in to this zone by using the Migration Console, nothing is displayed;
otherwise, the last username you used is displayed. If you select a Management Zone in the Zone
field, this field is automatically populated with the username you last used for that zone.

Password: Specify the password. This must be entered every time to authenticate.

Primary Server: Specify either its DNS name or IP address. This field is automatically populated
when you select a Management Zone in the Zone field.

Port: The standard port for the ZENworks Primary Server is 443. If the server is using a different
port, specify that port number.

Click OK.

The Select Objects To Migrate tab shows the object groups available to migrate, along with the
number of objects in each group.

5 Continue with Section 1.6, “Migrating Objects,” on page 15.

Novell ZENworks 11 SP2 Asset Management Migration Guide



1.6  Migrating Objects

For details on migrating objects in each group, see the topics below. Although the steps to migrate
different types of objects are presented separately, it isn’t necessary to migrate one type of object at a
time. You can migrate all data at once or choose what data to migrate. When you migrate inventory
data, the administrator-defined fields, local product definitions, and custom report definitions are
migrated by default.

When selecting objects to migrate, keep the following in mind:

¢ You can only migrate objects once.
¢ You need to migrate inventory data before asset management data.

¢ Inventory data and asset management data must be migrated using the same version of the
migration utility.

+ Workstations that have not been inventoried are not migrated. In addition, if the workstation is
associated with a contract, the contract-workstation relationship isn’t migrated, either.

If you want to do a staged migration, select a subset of workstations to migrate. Do not migrate asset
management data until all staging is complete. For more information about staging, see “Staging a
Migration” on page 16.

To migrate the definitions only, see the related topics below:

¢ Section 1.6.1, “Migrating Inventory Data,” on page 15

¢ Section 1.6.2, “Migrating Administrator-Defined Field Definitions,” on page 17
¢ Section 1.6.3, “Migrating Local Product Definitions,” on page 18

¢ Section 1.6.4, “Migrating Asset Management Data,” on page 19

¢ Section 1.6.5, “Migrating Asset Management Data Only,” on page 20

¢ Section 1.6.6, “Migrating License Records,” on page 22

¢ Section 1.6.7, “Migrating Custom Reports,” on page 22

¢ Section 1.6.8, “Migration Performance Guidelines,” on page 25

For details about the Migration Console, see Chapter 2, “Migration Console Reference,” on page 27.

1.6.1 Migrating Inventory Data

When you migrate inventory data, by default you migrate the following:
¢ Devices (including workstations marked as deleted, if desired. For more information, see
Section 1.6.1, “Migrating Inventory Data,” on page 15.)
¢ Device history
¢ Local software products
¢+ Hardware/software components
¢ Asset management usage data

¢ Inventory and asset management administrator-defined fields (known as user-defined fields in
ZENworks Asset Management 7.5)

¢ Inventory and asset management custom reports

NOTE: The Migrate All Inventory Data option is not available for Oracle database migration.

Using the Migration Utility 15
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Staging a Migration

You can do a staged migration by selecting a subset of workstations to migrate. Usage and inventory
data is migrated when the workstation is migrated; additional usage and inventory data
accumulating in ZENworks Asset Management 7.5 after initial migration of a workstation is not

migrated.

NOTE: Do not migrate asset management data until all staging is complete.

Migrating Deleted Workstations

You can migrate workstations marked as deleted in ZENworks Asset Management 7.5 to ZENworks
11 SP2 Asset Management. After migration, these workstations appear as discovered devices in
ZENworks Control Center (Devices > Discovered > Devices created via ZENworks Asset Management
Migration), but they are filtered out of Asset Management reports. For information on migrating

deleted workstations, see Step 5 on page 17.

Migrating Inventory Data

1 Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

2 Log in to your ZENworks Asset Management 7.5 database and the ZENworks 11 SP2
Management Zone as shown in Section 1.4, “Selecting the Migration Source,” on page 11 and
Section 1.5, “Selecting the Migration Destination,” on page 13.

3 Click the Select Objects To Migrate tab.

Select Objects To Migrate | Items To Migrate I Migration Status I Iigration History I Migrated Objects I

= Inwentarny | Inventory Type | Migrated Date | Unique dentifier :I
- Collection Domain: LFT-BRE “wforkstation 11/28/2007 6:32:14 PR 839567 4f-c29a-45f0-b31 a-4aBacdcbicddd
- Collection Domain: LFT-FRA wiork station 1172842007 6:3214 PM 7bi7ec]4-8d1c-44f3-8a24-e8a7chdf fae
. Collection Server SNT-FRALFT-2p3 | CET103 “wiorkstation 11/28/2007 B:32:14 PM &13620a3-e709-4d9c-964b-5791 2395982
&1 Collection Domair: Public CET104 ik station 11/28/2007 B:32:14 PM - 96b1 aba3-4dd5-4a7d-8563-2407b8a2056F
: - ] CET105 “wiorkstation 11/28/2007 B:32:14 PM  2alb38d8-1beB-4307-9423-1b583000707
- Callection Server: Public CBT106 Wwarkstation 11/28/2007 63214 PM 22331 47-3cef-481 641 3-2431 2572060d
Agset Management CET107 workstation 11/28/2007 3214 PM - 267 dbFe-cbab-4433-a01 7-47 241 8410f06
CET108 “wiorkstation 11/28/2007 B:32:14 PM - 7E1e21963-98d3-46fe-8e9b-406661 341 ca
CET109 “workstation 11/28/2007 B:32:14 PM 2fb8db36-44Eb-4c4f-8a80-1784b02efical
CET110 “wiorkstation 11/28/2007 E:32:14 PM Ba3Bc327-79d8-4fb3-a0dd-d524711663d
CET111 “wiorkstation 11/28/2007 B:32:14 PM - 72f1b256-290-4 366-8f03-cdbdbd2bd ela
CBT112 Workstation 11/28/2007 B:32:14 PM - Bd35657c-9f02-466d-8920-0b461 8322201
CBT113 “wiorkstation 11/28/2007 B:32:14 PM - 9d560a1b-3956-4271-b3dE-Bdi481 09717
CET114 “wiorkstation 11/28/2007 B:32:14 PM addf35ae-cEd1-4987-90a4-27 3fd1 ceb2fc
CBET11% workstation 11/28/2007 3214 PM - b3eb7d4c-d4f7-46f5-bo73-66604boda825
CET116 “wiorkstation 11/28/2007 B:32:14 PM cB0ac379-0a95-4715-949-4832487dbb 95
CBT117 Workstation 11/28/2007 B:32:14 PW - 09015715-2f78-471d-953a-74a02824250
CET118 “wiorkstation 11/28/2007 B:32:14 PM  aZbeecab-Ebbd-432c-2397-8e840ac4 7799
CBT119 “wiorkstation 11/28/2007 B:32:14 P [d95f823-a2be-4588-9112-2b95d7H cohe
CEBT120 workstation 11/28/2007 B:32:14 PM  Bb8Gedaa-234a-4bd7-adfe-49227ci83d4c
CBET11 “wforkstation 11/28/2007 6:32:14 PM e3cbd2de-bl ab-47ib-9fed-dBcebacblce
CBT122 Workstation 11/28/2007 B:32:14 PM 39cal157d-e620-4f4e-a46a-975077 24b4cd
CBT123 “wiorkstation 11/28/2007 B:32:14 PM 30f2fbad-02da-48f4-9770-6a50d1 926173
CBT124 “wiorkstation 11/28/2007 E:32:14 PM 1650bc31-69b0-40e1-91 c-B5focalbfbd2
CBT125 workstation 11/28/2007 B:32:14 PM fa73b567-3b3e-414b-b8ea-08cedc 23568
CBT126 “wiorkstation 11/28/2007 3214 PM fed40af0-63dl-4924-986c-bboc099ab1 4
CBT127 “workstation 11/28/2007 E:32:14 PM 3fdcelbe-dBE0-4272-ac41-44d1 9007022
CBT128 “wiorkstation 11/28/2007 B:32:14 PM B401e916-7313-407e-abeb-Fo837c522e80
CBT123 “wiorkstation 11/28/2007 B:32:14 PM eaB2da57-f067-48bd-9765-6407d3058bed
CEBT130 Workstation 11/28/2007 B:32:14 PM - 30453656-4 261 -4655-99F-bdff a7 cle
CEBT1H “wiorkstation 11/28/2007 B:32:14 PM 465b0f34-1611-4be2-b09a-7Ed11 2947682
CBT132 “wiorkstation 11/28/2007 B:32:14 PM aBad05ca-4cel-4b9b-9b77-364706dib0bD
( v :‘ilT1 e} wnderle o sbion 11 4PRINNT F 2714 P aldARPRED.~ 71 A 24008 2. 3F1 n7ﬁqni.4ﬁ ;l—l

4 Click Inventory and select the desired collection domain and collection server.

A list of workstations is shown on the right.
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5 Select the data to migrate.

¢ To select all workstations, right-click Inventory and select Migrate All Inventory Data. (The
Migrate All Inventory Data option is not available for Oracle migration.)

¢ To select individual workstations, right-click a workstation listed on the right side of the
panel and select Add Item(s) To Migration Queue. You can Shift+click or Ctrl+click to select
more than one item.

NOTE: To migrate workstations marked as deleted, click Tools > Options and select Migrate
Deleted Workstations.

6 (Optional) To remove workstations from the migration list, click the Items to Migrate tab, then
right-click the workstation and select Remove Item(s) from Migration Queue.

7 Click Start Migration.

The Migration Status tab opens and displays the migration details. Migrated workstations appear
as discovered devices in ZENworks Control Center (Devices > Discovered > Devices created via
ZENworks Asset Management Migration).

If you receive any of the following messages, see Section A.2, “ZAM Migration Utility
Messages,” on page 36:

¢ There are no ZENworks 7 Desktop Management GUIDs in the inventory data.

¢ There are devices in your ZENworks Asset Management inventory data that are already
present in the ZENworks Configuration Management target database.

¢ This ZENworks Asset Management device will not be migrated because it is already
present in the ZENworks Configuration Management target database.

1.6.2  Migrating Administrator-Defined Field Definitions

Asset management and inventory administrator-defined field definitions are migrated automatically
the first time an inventory migration is run. (Asset management administrator-defined fields are
known as user-defined fields in ZENworks Asset Management 7.5.) If you want to migrate just the
administrator-defined fields and not the inventory data, do the following:

1 Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

2 Log in to your ZENworks Asset Management 7.5 database and the ZENworks 11 SP2
Management Zone as shown in Section 1.4, “Selecting the Migration Source,” on page 11 and
Section 1.5, “Selecting the Migration Destination,” on page 13.

3 Click Tools > Options to open the Options window.

Options !E B
tigrate Definitions Only

I Migrate Diefinitions Only
I™| ADF Defiritions

I~ Local Praduct Definiions

I~ Custom Feport Definitions

[ ata transfer options
I Migrate Deleted workstations
v Stop Migration On First Erar
D atabase Timeout: W

Cancel |

4

4 Select Migrate Definitions Only.
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Select ADF Definitions.
Click OK.
Right-click User Defined Fields and select Migrate All User Defined Fields.

The number of user-defined fields is displayed in the Items To Migrate tab. To remove the user-
defined fields from the list, click the Items To Migrate tab, right-click All User Defined Fields, and
select Remove ‘All User Defined Fields’ from migration queue. User-defined fields cannot be
migrated individually.

Click Start Migration.

The Migration Status tab opens and displays the migration details. Click Cancel to stop the
process.

1.6.3 Migrating Local Product Definitions

Local product definitions are migrated automatically the first time an inventory migration is run. If
you want to migrate just the local product definitions and not the inventory data, do the following:

1 Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

o N o o b~

Log in to your ZENworks Asset Management 7.5 database and the ZENworks 11 SP2
Management Zone shown in Section 1.4, “Selecting the Migration Source,” on page 11 and
Section 1.5, “Selecting the Migration Destination,” on page 13.

Click Tools > Options to open the Options window.

tigrate Definitions Only
I Migrate Definitions Only
™| ADF Diefinitions

[T Local Praduct Definiions

™| Custom Report Definitions

D ata transfer options
I Migrate Deleted ‘work stations
v Stop Migration On First Erar

D atabase Timeout: ISDU

Select Migrate Definitions Only.

Select Local Product Definitions.

Click OK.

Right-click Local Products and select Migrate All Local Product Definitions.

(Optional) To remove the local product definitions from the migration list, click Items to Migrate,
then right-click All Local Product Definitions and select Remove ‘All Local Product Definitions’ from
migration queue.

Click Start Migration.
The Migration Status tab opens and displays the migration details.
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1.6.4 Migrating Asset Management Data

Migrated asset management data includes the following:

¢ Catalog products
¢ Discovered products
¢ Purchase records

¢ Licensed products (For more information on licensed product migration, see Section 1.6.6,
“Migrating License Records,” on page 22.)

¢ Software collections
¢ Contracts and date notifications
¢ Documents
¢ License allocations, except for the following:
¢ Allocations associated with “upgrade from” licensed products

¢ Demographic allocations associated with the demographic value of “none”

NOTE: User-defined field values for catalog products and license records that are available in
ZENworks Asset Management 7.5 IR 14 are not migrated.

WARNING: Do not migrate asset management data until you have migrated all the inventory
workstations you intend to migrate.

To migrate asset management data:

1 Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

2 Log in to your ZENworks Asset Management 7.5 database and the ZENworks 11 SP2
Management Zone as shown in Section 1.4, “Selecting the Migration Source,” on page 11 and
Section 1.5, “Selecting the Migration Destination,” on page 13.

3 Click the Select Objects to Migrate tab.
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1.6.5

Select Objects To Migrate | [tems To Migrate I Migration Status | Migration Histary | Migrated Objects |

Inventory Mame | Inventary Tupe | Migrated Date | Unigue Identifier :I
- Collection Domain: LFT-BRE iCBT100 workstation 11/28/2007 B:32:14 PM - 833561 4f-c235-4af0-b31 a-4aBacdchoddd
- Collection Domairn: LFT-FRA Cl wiork station 11/28/2007 B:3214 PM 7bf7ccl4-8d1c-44(3-8a24-e8a7 chdd fae
. Collection Sereer: SHT-FRALFT-AR3 | CET102 “wiorkstation 11/28/2007 B:3214 PM &13620a3-e709-4d9c-964b-5791 20395952
- Callection Domain: Public CET104 Workstation 11/28/2007 B:3214 PM 96b1aba3-4dd5-4a7d-8563-240708a2056F
. ) . CET105 wiorkstation 11/28/2007 B:3214 PM ealb38d3-1beb-4307-3423-1 6583000707
""" Eollection Server: Publi CET106 Workstation T1/28/2007 6:3214 PM 223431 47-Scef-48e1-641 3-2431 3572d60d
Asset Management CET107 wiorkstation 114282007 B:3214 PM 2167 db¥e-chab-4433-a01 7-47 241 841 b0E
CET108 “Wiarkstation 11/28/2007 B:3214 PM 7B121963-98d3-46fe-Be9b-4066E1 234 1ca
CET109 wiorkstation 114282007 B:3214 P 2ib8db3E-446b-4c4f-8a80-1784b02eboal
CET110 wiorkstation 114282007 B:3214 PM Ba3Bc327-79d8-4ib3-a0dd-d52471166f3d
CET111 “wiorkstation 11/28/2007 B:3214 PM - 72f1b256-29e0-4366-803-cdbdbd2bd e0a
CET112 wiorkstation 11/28/2007 B:3214 P Bd35657c-9f02-466d-89c0-0b461 8322201
CET113 wiorkstation 11/28/2007 B:3214 P 9d5E0a1b-3956-4277-b9dE-6df481 0971 o7
CET114 “rkstation 11/28/2007 B:3214 PM addf35ae-cBd1-4987-90a4-27 3d 1 ceb2fc
CET115 wiorkstation 114282007 B:3214 PM b3eE7d4c-ddi7-46i5-be7I-BEE04bodRE25
CET116 “Wiarkstation 11/28/2007 B:3214 PM cB0ac379-0295-4715-9492-4832487 46095
CET117 wiorkstation 114282007 B:3214 P 09015715-2f75-471d-953a-74a0352d350
CET118 wiorkstation 11/28/2007 B:3214 PM aZbeecab-Ebbd-432c-a397-8284 0204 7799
CET119 “wiorkstation 11/28/2007 B:3214 PM (55682 3-a2be-4588-9112- 2059547 cobe
CET120 wiorkstation 11/28/2007 B:32.14 PM BbBEedaa-294a-4bd7-adfe-49227 ci89d4:
CBT121 “workstation 11/28/2007 B:32:14 PM  e3chd2de-blaB-47ib-Sfed-d8cebaeblce
CBT122 wiorkstation 1142872007 B:3214 PM 39ca157d-e620-4fde-ad6a-9750b7 7240404
CET123 wiorkstation 11/28/2007 B:3214 PM 30f2fbad-02da-48(4-9770-6a50d1 926179
CET124 “wiorkstation 11/28/2007 B:3214 PM - 1650bc31-659b0-4021-981 c-B5fccaBbfbd2
CET125 wiorkstation 11/28/2007 B:3214 PM a7 3b5i7-9b3e-414b-bBea-08cedc2fB868
CBT126 wiorkstation 11/28/2007 B:3214 P fed40af0-63df-45924-986c-bboc 0992k 4
CET127 “wiorkstation 11/28/2007 B:3214 PM 3fdcelbe-dBE0-4272-ac41-44d13007 c02e
CET128 wiorkstation 11/28/2007 B:3214 PM B4 91731 3-407e-abeb-7 o837 ch2eebl
CET129 “Wiarkstation 11/28/2007 B:3214 PM 2a52dab7-f0B7-48bd-9765-640749058bed
CET130 wiorkstation 114282007 B:3214 P 90453656-4 261 -4655-39fe-b4i5T aci7cle
CET13 wiorkstation 11/28/2007 B:3214 P 465b0F94-1611-4be2-b05a-7Ed11 £9d7E8a
CET132 “wiorkstation 11/28/2007 6:3214 PM a8ad05ca-4cel-4b9b-9b77-364 706 BOBD
( v :fﬂ ) il chation 112009007 B-27-14 Phd a8 7RE e 7414 2AN.050F . 3=k nTﬁqniaﬁ LI—I

4 Right-click Asset Management and select Migrate All Asset Management Data.

5 (Optional) Click the Items to Migrate tab to see what items will be migrated.

6 Click Start Migration.

The Migration Status tab opens and displays the migration details.

Migrating Asset Management Data Only

If you want to migrate asset management data (see Section 1.6.4, “Migrating Asset Management
Data,” on page 19) plus asset management custom reports and administrator-defined fields, do the

following:

1 Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

2 Log in to your ZENworks Asset Management 7.5 database and the ZENworks 11 SP2
Management Zone as shown in Section 1.4, “Selecting the Migration Source,” on page 11 and
Section 1.5, “Selecting the Migration Destination,” on page 13.

3 Click Tools > Options to open the Options window.

DOptions

tigrate Definitions Only
I Migrate Definitions Only
™| ADF Diefinitions

[T Local Praduct Definitians

™| Custom Feport Definitions

D ata trangfer options
- Migrate Deleted ‘Workstations
I Stop Migration On First Errar

D atabase Timeout: |3DD

I[=] B3
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4 Select Migrate Definitions Only.
Select ADF Definitions, Local Product Definitions, and Custom Report Definitions.

NOTE: User-defined field values for catalog products and license records that are available in

ZENworks Asset Management 7.5 IR 14 are not migrated.

6 Click OK.

7 On the Select Objects to Migrate tab, do the following:

7a Right-click User Defined Fields and select Migrate All User Defined Fields.
7b Right-click Local Products and select Migrate All Local Products.

7c Right-click Custom Reports and select Migrate All Custom Reports.

8 Click Start Migration and wait for the migration to finish.

9 Repeat Step 3 to open the Options window once again.

10 Uncheck Migrate Definitions Only.

11 Click OK.

12 Click the Select Objects to Migrate tab.

Select Objects To Migrate | Items To Migrate I Migration Status I Iigration History I Migrated Objects I

Inwentorny Mame | Inventory Type | Migrated Date | Unigue |detifier
- Collection Domain: LFT-BRE i Workstation 11/28/2007 B:32:14 PM - B99561 4f-c29a-4af0-b31 a-4aBacdcEeSdd
=) Collection Domain: LFT-FR& CET102 wiork station 11/28/2007 B:3214 PM 7bf7ccl4-8d1c-44(3-8a24-e8a7 chdd fae
‘.. Collection Server: SNT-FRALFT-4P3 | CBT102 Wiorkstation 11/28/2007 B:32T4PM  &1362053-2709-4d3c-9540 5791 26395962
- Callection Domair: Public CET104 “orkstation 11/28/2007 6:3214 PM 9601 aba3-4dd5-4a7d-8569-2407 0822056
- ) . CET10G “wforkstation 11/28/2007 6:32:14 PM ealb38d8-1be6-4307-3423-1 6583000707 ¢
""" Eollection Server: Publi CRT108 Workstation T1/28/2007 63214 PM - 253431 47-Dcef-48e1-841 3-2431 35724604
Asset Management CET107 “wforkstation 11/28/2007 6:32:14 PM 2f61db7e-chab-4435-a01 7-47 241 841b06
CET102 “wforkstation 11/28/2007 6:32:14 PM - 76121963-98d3-46f=-85b-40666T1 234 ca
CET109 “wiorkstation 11/28/2007 B:3214 PM 2fbBdb36-446b-4c4f-8580-1754b 02608
CET110 “wforkstation 11/28/2007 6:32:14 PM Ba36c327-79d8-4fb3-a0dd-d524 711 6Ef9d
CET111 “wiarkstation 11/28/2007 B:3214 PM 72f1b256-29e0-4366-8(03-cdbdbd2bd e0a
CET112 “wforkstation 11/28/2007 6:32:14 PM - Bd35657c-9f02-4664-890-0b461 8322201
CET113 “wforkstation 11/28/2007 6:32:14 PM - 9d560a1b-3956-4271-69dE6-6d481 0971 27
CET114 “wiorkstation 11/28/2007 B:3214 PM addf35ae-cBd1-4957-90a4-273d1ceb2fc
CET11G “wforkstation 11/28/2007 6:32:14 PM b3e67d4c-d4f7-46f5-bo73-66E04bod2825
CET116 “wiarkstation 11/28/2007 B:3214 PM cB0ac379-0295-4715-9492-4832457 406095
CET117 “wforkstation 11/28/2007 6:32:14 PM 09015715-2(78-471d-953a-7 45038243501
CET118 “wforkstation 11/28/2007 6:3214 PM a2beecab-Bbbd-432c-2397-8e840ac4 7799
CET119 “wiorkstation 11/28/2007 B:3214 PM (55682 3-a2be-1588-9112-2095d7 cobe
CET120 “wforkstation 11/28/2007 6:32:14 PM - BbBEedas-2945-4bd7-adfe-49227 ciB9ddc
CBET11 “wforkstation 11/28/2007 6:32:14 PM e3cbd2de-bl ab-47ib-9fed-dBcebacblce
CET122 “wiorkstation 11/28/2007 6:3214 PM 39c4157d-e620-4f4e-a46a-97507 7 24b 44
CBT123 “wforkstation 11/28/2007 6:32:14 PM - 302fbad-02da-48f4-9770-6450d1 926179
CET124 “Wiarkstation 11/28/2007 B:3214 PM 16850bc31-659b0-4021-921 c-55fccabbfbd2
CET125 “wforkstation 11/28/2007 6:32:14 PM 127 305(7-9b3e-414b-bBea-08cedc 22868
CET126 “wforkstation 11/28/2007 6:32:14 PM fed40af0-63df-4524-986c-bboc099ab 46
CET127 “wiorkstation 11/28/2007 6:3214 PM 3fdcelbe-dBE0-4272-ac41-44d13007 c02e
CBT128 “wforkstation 11/28/2007 6:32:14 PM B407e97f-721 3-407e-abeb-7 o837 c52eeb
CET129 “wiarkstation 11/28/2007 B:3214 PM 2a52dab7-f0B7-48bd-9765-640749055bed
CET130 “wforkstation 11/28/2007 6:32:14 PM 90453656-4 261 -4655-99F-b4f51 ac97cle
CBET13 “wforkstation 11/28/2007 6:32:14 PM - 465b0F94-1671-4be2-b035-76d11 2947682
CET132 “wiorkstation 11/28/2007 3214 PM - aBadlSea-deel-4b5b-9b77-364706dR0BE
(| v :‘ilT1 ) il chation 112009007 B-27-14 Phd a8 7RE e 7414 2AN.050F . 3=k n7ﬁqni.4n LI_I

13 Right-click Asset Management and select Migrate All Asset Management Data.

14 Click Start Migration.

The Migration Status tab opens and displays the migration details.
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1.6.6

1.6.7

Migrating License Records

License records in ZENworks Asset Management 7.5 have been replaced in ZENworks11 SP2 Asset
Management with licensed products, which contain license entitlements. License entitlements
contain the information required for compliance and proof of ownership.

When a ZENworks Asset Management 7.5 license record is migrated to ZENworks 11 SP2 Asset
Management, a licensed product with a single license entitlement is created in ZENworks 11 SP2
Asset Management. The license entitlement contains all the compliance and proof of ownership
information previously associated with the ZENworks Asset Management 7.5 license record,
including the following;:

¢ Reconciled discovered products

¢ Reconciled catalog products (and associated purchase records)

¢ Attached documents

¢ Associated contracts

User-defined field values for license records that are available in ZENworks Asset Management 7.5
IR 14 are not migrated.

If you have ZENworks Asset Management 7.5 license records with version upgrades, all license
records in the upgrade path are consolidated in a single ZENworks11 Asset Management licensed
product with multiple license entitlements, one entitlement for each license record in the upgrade
path.

In ZENworks Asset Management 7.5, version upgrades can be linked to multiple sources, but in
ZENworks 11 SP2 Asset Management, version upgrade license entitlements can only be linked to a
single underlying entitlement. If you have upgrades that have been linked to multiple sources in
ZENworks Asset Management 7.5, you need to review or modify the associated licensed products
and license entitlements in ZENworks11 Asset Management after migration.

Migrating Custom Reports

The following topics provide more information on migrating custom reports:

¢ “Reports That Are Migrated” on page 22
¢ “Reports That Are Not Migrated” on page 23
¢ “Migrating Custom Reports from ZENworks Asset Management” on page 24

Reports That Are Migrated

The following ZENworks Asset Management 7.5 custom reports can be migrated to ZENworks 11
SP2 Asset Management:

¢ Workstation inventory reports

¢ Software usage reports

¢ Software management reports

¢ Contract management reports
In addition, Custom Report Alerts/Schedules, along with the e-mail list from ZENworks Asset
Management 7.5, are migrated with custom reports. After migration, ZENworks 11 SP2 Asset

Management evaluates each report to determine if it needs to be run. The option to attach the report
results in CSV format is changed during migration to attach the results in an Excel format.
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You can view schedule information for a report in ZENworks Control Center by navigating to the

specific report page and clicking Schedule/Notification. You can view the e-mail list by clicking
Configuration > Asset Inventory.

Reports That Are Not Migrated

The following reports are not migrated:

¢ Reports containing the following fields:

*

*

*

*

*

Workstation Is Checked Out
Workstation Checked In/Out Date
Product License Count

Product License ID

Product License Name

(Product) License Required
License Platform

Last Scan Date/Time

Default Gateway (Workstation)
Subnet Mask (Workstation)

Over/Under (Summary) (Software Compliance)

Any fields related to Connection Information, Collection Servers, or Collection Domains

If you want to migrate a report containing one or more of the fields above, create a version of the

report in ZENworks Asset Management 7.5 with those fields removed and then migrate that
version. If you don’t remove those fields, no part of the report is migrated. Keep in mind that

reports can only be migrated once.

¢ Custom reports distributed with ZENworks Asset Management 7.5. Equivalent reports are

available in ZENworks 11 SP2 Asset Management. If you have made changes to these reports in
ZENworks Asset Management 7.5 and want to keep those changes, make a copy before

migrating the reports, and the copy is migrated.

¢ Stored report results (Stored report results can be viewed in ZENworks Asset Management 7.5.)

¢ Report folder rights. By default, all ZENworks 11 SP2 Asset Management users have read-only
access to the migrated report folders.

¢ Reports with the following focus are not migrated:

*

*

*

Connection Information
Component Filtering

Hardware - DMI

License Allocation - Demographic
License Allocation - Workstation
Licenses - Associated Documents

Purchase/License/Inventory Infrastructure

Using the Migration Utility
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*

Reports with a criteria of Workstation in Report or Workstation not in Report when the
following criteria are met:

¢ The referenced report will not be migrated and the reference report is not one of the
predefined reports distributed with ZENworks 11 SP2 Asset Management.

¢ The custom report is based on a predefined report whose report definition has been
modified or deleted in ZENworks 11 SP2 Asset Management.

NOTE: A bug in ZENworks Asset Management 7.5 can cause an error when Hardware — System
Board reports are imported into ZENworks 11 SP2 Asset Management. This is because in
ZENworks Asset Management 7.5, both Bus 1 Slot and Bus 2 Slot columns are linked to the Bus
2 Slot column in the database. Reports containing both of these columns cause the following
error message: NC_SystemBoard.Bus2Slots is not unique. To resolve this, go to the report
definition and remove one of the Bus 2 Slot columns from the list of selected columns.

Migrating Custom Reports from ZENworks Asset Management

Custom reports are migrated automatically the first time an inventory migration is run. If you want
to migrate just the custom reports and not the inventory data, do the following:

1
2

Click Start > All Programs > Novell ZENworks > ZENworks Asset Management Migration Utility.

Log in to your ZENworks Asset Management 7.5 database and the ZENworks 11 SP2
Management Zone as shown in Section 1.4, “Selecting the Migration Source,” on page 11 and
Section 1.5, “Selecting the Migration Destination,” on page 13.

Click Tools > Options to open the Options window.

Migrate Defintions Only
r Migrate Definitions Only
I £0F Definitions

™ Local Produst Definitions

" Custom Hepart Definitions

D ata transfer optiohs
r Migrate Deleted Work stations
v Stop Migration On Firgt Error
D atabasze Timeout: | 300

Cancel |

4

4 Select Migrate Definitions Only.

5 Select Custom Report Definitions.

Reports are migrated in a group; they cannot be migrated individually. Administrator-defined
field definitions should be migrated with or before custom report definitions. If administrator-
defined field definitions are not migrated, any custom report containing administrator-defined
field columns is blocked from migration.

Click OK.
Click Start Migration.

The Migration Status tab opens and displays the migration details. Migrated folders have the
prefix migrate added to the folder name.
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1.6.8

Migration Performance Guidelines

Migrating all inventory data takes significantly longer than migrating asset management data only,
unless the inventory has very few devices. The guidelines listed below are very broad, and your
actual performance depends on several factors, including:

¢ Configuration of the database server(s) hosting the ZENworks Asset Management 7.5 and
ZENworks 11 SP2 Asset Management databases

¢ Network speed and configuration

¢ Amount of Usage and History data in the ZENworks Asset Management 7.5 database

It is strongly recommended that you purge the ZENworks Asset Management 7.5 database before
you begin the migration process.

¢ “Migrating To SQL Server” on page 25
+ “Migrating To Sybase Embedded” on page 25
¢ “Migrating To Oracle” on page 25

Migrating To SQL Server

¢ Small databases (200 devices) should take less than 30 minutes
¢+ Medium databases (1500 devices) should take less than 1 hour
¢ Very Large databases (30,000 devices) can take 12-24 hours

Migrating To Sybase Embedded

¢ Small databases (200 devices) should take less than 30-45 minutes
¢ Larger databases (1000 devices) should take less than 1 hour

Migrating To Oracle

¢ Expect 30-45 seconds per device migrated

Using the Migration Utility
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Migration Console Reference

When you log in to the Novell ZENworks 11 SP2 Asset Management Migration utility, the migration
console is displayed

Figure 2-1 The Migration Console

= ZENworks Asset Management Migration Utility
B Ioos  Heb

Novell- ZENworks- |
@ ZENworks. Asset Management Migration Utility N

Select Objects To Migrate | Iterns To Migrate || Migration Status || Migration History || Migrated Dbiectsl

Select 24 7.5 Databaze

| 10

Select Zone

| 10

Start Migration Cancel

Queue Progress Task Progress

The following sections provide reference information to help you navigate and use the console
features:

¢ Section 2.1, “Menu Options,” on page 28

¢ Section 2.2, “Select Objects to Migrate Tab,” on page 29

¢ Section 2.3, “Items to Migrate Tab,” on page 30

¢ Section 2.4, “Migration Status Tab,” on page 30

¢ Section 2.5, “Migration History Tab,” on page 30

¢ Section 2.6, “Migrated Objects Tab,” on page 30

¢ Section 2.7, “Select ZAM Database Field,” on page 31
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*

Section 2.8, “Select Zone Field,” on page 32

*

Section 2.9, “Start Migration Button,” on page 33

*

Section 2.10, “Cancel Button,” on page 33

*

Section 2.11, “Migration Queue Progress,” on page 33

*

Section 2.12, “Migration Task Progress,” on page 34

2.1 Menu Options

The following options are available:

¢ File: Click File > Exit to exit the migration console.

¢ Tools: Click Tools > Options to open the Options window, where you select the object definitions
you want to migrate: administrator-defined field definitions, local product definitions, or
custom report definitions. Select these options only if you will not be migrating inventory data.
If you migrate inventory data, these definitions are migrated by default. For more information,
see Section 1.6, “Migrating Objects,” on page 15.

The Options window also allows you to select data transfer options:

¢ Migrate Deleted Workstations: Select this option to migrate workstations that are marked
for deletion in ZENworks Asset Management 7.5.

¢ Stop Migration On First Error: Select this option to stop the migration process on the first
encountered error. For SQL Server, unchecking this option might result in partial loss of
data when restarting a failed migration. For more information, see Appendix B,
“ZENworks Objects and Their Uniqueness,” on page 39.

¢ Database Timeout: This option allows you to set how long a query can take before it times
out. The default value is 300 seconds (5 minutes). You might need to increase this value if
you are querying over a slow or a congested connection.

Figure 2-2 The Options Window

Dptions !El
igrate Definitions Dnly

r Migrate Definitions Oy
I~ ADF Defiritions

™| Local Praduct Definitions

™ Custam Fepart D efintions

[ ata transfer options
r Migrate Deleted Workstations
v Stop Migration On First Error
D atabaze Timeout:  |300
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2.2 Select Objects to Migrate Tab

Click the Select Objects To Migrate tab to display the objects you can migrate. For information on
migrating these objects, see Section 1.6, “Migrating Objects,” on page 15.

¢ Inventory: Inventory data for the enterprise. Use these objects to migrate inventory data. For
more information, see Section 1.6.1, “Migrating Inventory Data,” on page 15.

¢ Administrator-Defined Fields: Custom fields defined in ZENworks Asset Management 7.5.
(Asset management administrator-defined fields are known as user-defined fields in ZENworks
Asset Management 7.5.) You can choose to migrate just the administrator-defined field
definitions or the field definitions along with the data values. For more information, see
Section 1.6.2, “Migrating Administrator-Defined Field Definitions,” on page 17.

¢ Local Products: Software products created and identified to be tracked as part of your inventory.
Only the definitions are migrated, not the inventory data. For more information, see
Section 1.6.3, “Migrating Local Product Definitions,” on page 18.

+ Asset Management: Asset management data for the enterprise. Use these objects to migrate
asset management data. For more information, see Section 1.6.4, “Migrating Asset Management
Data,” on page 19.

¢ Custom Reports: Inventory and asset management custom reports defined in ZENworks Asset
Management 7.5. Use these objects to migrate custom reports. For more information, see
Section 1.6.7, “Migrating Custom Reports,” on page 22.

+ Deleted Workstations: Workstations that are marked as deleted in ZENworks Asset
Management 7.5. Use these objects to migrate the workstations that are marked as deleted. For
more information, see Section 1.6.1, “Migrating Inventory Data,” on page 15.

Click a collection server to display the workstations in that group in the panel on the right. Click
Deleted Workstations to display the workstations that are marked as deleted in ZENworks Asset
Management 7.5 in the panel on the right. The workstation Name, Inventory Type, Migrated Date,
and Unique Identifier are displayed.
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2.3

2.4

2.5

2.6

Figure 2-3  Select Objects to Migrate
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ltems to Migrate Tab

The Items to Migrate tab shows the name, object type, and the unique identifier of each selected object.
Right-click an object and select Remove Item(s) from Migration Queue to remove the object from the

migration list.

Migration Status Tab

When you migrate an object, you are automatically taken to the Migration Status tab, which shows the
progress and details of the migration.

Migration History Tab

The Migration History tab shows what objects have been migrated, along with the object type, status,
and migration date. To see the detailed status of a specific migrated object, right-click the object and
select Detailed Status. The Migration Status tab opens with details about the migration. To see a
detailed list of migrated objects, right-click the object and select Migrated Objects. The Migrated Objects
tab opens with a detailed list of migrated objects.

Migrated Objects Tab

The Migrated Objects tab shows the objects that have been successfully migrated, including the object
type, migrated date, and the object’s unique identifier.
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2.7 Select ZAM Database Field

The Select ZAM Database field shows your source database, which is your ZENworks Asset
Management 7.5 database. Click the button to the right of the Database Type field to open the ZAM
Database Login dialog box, where you can log in to your source database. For Microsoft SQL
migration, you see the following screen:

Figure 2-4 ZAM Database Login for Microsoft SQL Server Migration
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Database Type: Specify the database type. For example, specify MS SQL Server 2000/2005 for both
external and embedded MS SQL Server databases.

Server: Specify either the DNS name or IP address of the server. Each time you use this dialog box,
the last server you logged in to is displayed here..

Database: Specify the database name. Each time you use this dialog box, the last database you logged
in to is displayed here.

User Name: Specify the username. Each time you use this dialog box, the last username you used is
displayed here.

Password: Specify the password. This must be specified every time to authenticate.

For Oracle migration, you see the following screen:
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2.8

Figure 2-5 ZAM Database Login
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Database Type: Specify the database type. For example, specify Oracle 9i/10g for the latest Oracle
database type.

Service Name: For Oracle migration, specify the service name. Each time you use this dialog box, the
last service you logged in to is displayed here.

User Name: Specify the username. Each time you use this dialog box, the last username you used is
displayed here.

Password: Specify the password. This must be specified every time to authenticate.

Select Zone Field

The Select Zone field shows the migration destination, which is your Management Zone for
ZENworks 11 SP2 Configuration Management. Click the button to the right of the field to open the
Zone Login dialog box, where you can select the destination database.
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2.9

2.10

2.11

Figure 2-6 Zone Login
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Zone: Specify your Management Zone. Each time you use this dialog box, the last zone that you
logged in to is displayed here.

User Name: Specify the username for the zone. Administrator is normally used.
Password: Specify the password. This must be entered every time to authenticate.

Primary Server: Specify either its DNS name or IP address. This field is automatically populated
when you select a Management Zone in the Zone field.

Port: The standard port for the ZENworks Primary Server is 443. If the server is using a different port,
specify that port number.

Start Migration Button

After you select the objects you want to migrate, click Start Migration to begin the migration process.

Cancel Button

The Cancel button stops the migration process at the point when you click it. Objects that have
already migrated when the Cancel button is clicked are not rolled back.

Migration Queue Progress

Located at the bottom of the console window, this indicator shows the progress of the migration
queue.
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2.12 Migration Task Progress

Located at the bottom of the console window, this indicator shows the progress of the migration task.
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A.l

Migrating Both ZENworks 7 Desktop
Management and ZENworks 7.5
Asset Management

To successfully migrate both ZENworks 7 Desktop Management and ZENworks 7.5 Asset
Management to ZENworks 11 SP2, follow the migration order presented below. Doing so ensures the
successful migration of each ZDM 7/ZAM 7.5 workstation into one ZENworks 11 SP2 managed
device and retains all ZDM 7 assignments and ZAM 7.5 data associated with the workstation.

IMPORTANT: The ZENworks 11 SP2 Adaptive Agent and ZENworks 7 Desktop Management
Agent can coexist on the same workstation if the only Adaptive Agent feature that is enabled is Asset
Management. Enabling features related to other ZENworks 11 SP2 products (Configuration
Management and Patch Management) on the same machine as ZENworks 7 Desktop Management is
not supported.

¢ Section A.1, “Migration Order,” on page 35
¢ Section A.2, “ZAM Migration Utility Messages,” on page 36

Migration Order

1 Upgrade ZENworks 7.5 Asset Management to the IR19 (or later) release.

You can use the Novell Patch Finder (http://download.novell.com/patch/finder/) to locate and
download IR19.

2 In ZENworks 7.5 Asset Management, scan all ZDM 7/ZAM 7.5 workstations that you want to
become ZENworks 11 SP2 managed devices. The scan adds the ZENworks 7 Desktop
Management GUID (for each workstation) to the ZENworks 7.5 Asset Management inventory
database.

Make sure that the scan cycle completes for all workstations you want to migrate. It might be
necessary to run multiple scans to cover all workstations.

For information about running an inventory scan, see the ZENworks 7.5 Asset Management Guide
(http://www.novell.com/documentation/zam75/pdfdoc/am75admin/
asset_management_users_guide.pdf)

3 Run the ZENworks 11 SP2 Asset Management migration utility to migrate the inventory data.
The utility does the following:

¢ Creates the ZDM 7/ZAM 7.5 workstations as migrated devices in the ZENworks 11 SP2
database. The workstation's ZDM 7 GUID is used when creating the ZENworks 11 SP2
device object.

¢ Migrates the ZENworks 7.5 Asset Management inventory data (for each workstation) to the
ZENworks 11 SP2 database.
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A.2

For information about running the utility, see Chapter 1, “Using the Migration Utility,” on
page 7.

(Optional) Run the ZENworks 11 SP2 Asset Management migration utility to migrate the asset
management data.

For information about running the utility, see Chapter 1, “Using the Migration Utility,” on
page 7.

Run the ZENworks 11 SP2 Configuration Management migration utility. The utility adds the

existing ZENworks 7 Desktop Management objects and associations to the ZENworks 11 SP2
database.

When you run the ZENworks 11 SP2 Configuration Management migration utility, do not
migrate the workstations. Because of the ZAM migration utility, the workstations already exist
as devices in the ZENworks 11 SP2 database. Instead, migrate the objects (applications, images,
policies, and so forth) and the associations.

For information about running the utility, see the ZENworks 11 SP2 Configuration Management
Migration Guide.

Uninstall the ZENworks 7 Desktop Management Agent from the ZDM 7/ZAM 7.5 workstations.
This must be done before installing the ZENworks 11 SP2 Adaptive Agent.
Deploy the ZENworks 11 SP2 Adaptive Agent to the ZDM 7/ZAM 7.5 workstations.

The ZENworks 11 SP2 Adaptive Agent is registered in the ZENworks 11 SP2 database and
linked to the correct migrated device object. The migrated device object is then changed to a
managed device object that has the correct ZDM 7/ZAM 7.5 associations and data associated
with it.

ZAM Migration Utility Messages

The migration utility generates several messages associated with migration of ZENworks 7 Desktop
Management and ZENworks 7.5 Asset Management. These messages are designed to help ensure a
successful migration.

There are no ZENworks 7 Desktop Management GUIDs in the inventory data.

Explanation: The migration utility did not find any ZDM 7 GUIDs for any of the ZAM 7.5
workstations selected for migration.

Cause: The workstations have not been scanned using ZENworks 7.5 Asset
Management IR19 (or later). IR19 includes a modified inventory collector that
reads the ZDM7 GUID from the workstation’s registry and adds it to the
inventory data. This shared GUID enables the ZAM 7.5 inventory data and
ZENworks 7 Desktop Management associations to be reconciled to the same
ZENworks 11 SP2 managed device.

Action: Install IR19 and rescan the workstations (see Step 2 on page 35 for details). If you
don’t have ZDM 7, ignore the message.

There are devices in your ZENworks Asset Management inventory data that are
already present in the ZENworks Configuration Management target database.

Explanation: The migration utility found devices in the ZENworks 11 SP2 database that have
the same GUID as the workstations being migrated from the ZENworks 7.5
Asset Management database.
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Cause:

Action:

The ZENworks 11 SP2 Configuration Management migration utility was run
before the ZENworks 11 SP2 Asset Management migration utility and the ZDM
7 workstations were migrated to the ZENworks 11 SP2 database. Because the
ZDM 7/ZAM 7.5 workstations share the same GUID, the ZAM migration utility
can’t add the workstations. You must use the ZAM migration utility, not the
ZENworks 11 SP2 Configuration Management migration utility, to add the ZDM
7/ZAM 7.5 workstations to the ZENworks 11 SP2 database.

Delete the existing duplicate devices from the ZENworks 11 SP2 database. Run
the ZENworks 11 SP2 Asset Management migration utility (see Step 3 on

page 35), then run the ZENworks 11 SP2 Configuration Management migration
utility (see Step 5 on page 36). When you run the ZENworks 11 SP2
Configuration Management migration utility, do not migrate the workstations;
the workstations already exist as devices in the ZENworks 11 SP2 database.
Instead, migrate only the objects (applications, images, policies, and so forth)
and the workstations” associations.

This ZENworks Asset Management device will not be migrated because it is
already present in the ZENworks Configuration Management target database.

Explanation:

Cause:

Action:

The migration utility found a device in the ZENworks 11 SP2 database that has
the same GUID as the workstation being migrated from the ZENworks 7.5 Asset
Management database.

The ZENworks 11 SP2 Configuration Management migration utility was run
before the ZENworks 11 SP2 Asset Management migration utility and the ZDM
7 workstation was migrated to the ZENworks 11 SP2 database. Because the ZDM
7/ZAM 7.5 workstations share the same GUID, the ZAM migration utility can’t
add the workstation. You must use the ZAM migration utility, not the ZENworks
11 SP2 Configuration Management migration utility, to add the ZDM 7/ZAM 7.5
workstation to the ZENworks 11 SP2 database.

Delete the existing duplicate device from the ZENworks 11 SP2 database. Run
the ZENworks 11 SP2 Asset Management migration utility (see Step 3 on

page 35), then run the ZENworks 11 SP2 Configuration Management migration
utility (see Step 5 on page 36). When you run the ZENworks 11 SP2
Configuration Management migration utility, do not migrate the workstation;
the workstation already exists as a device in the ZENworks 11 SP2 database.
Instead, migrate only the objects (applications, images, policies, and so forth)
and the workstation’s associations.
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ZENworks Objects and Their
Uniqueness

During migration of asset management data, most of the asset management objects (e.g., Purchase
Records, Licensed Products) are migrated without checking for duplicate objects in ZENworks 11
SP2 Asset Management. This can lead to the following outcomes if there are objects in ZENworks 11
SP2 Asset Management that match objects being migrated from ZENworks Asset Management 7.5
(see Section B.1, “Duplicate Object Details,” on page 39 for what constitutes a duplicate of each object

type):

¢ If the migration process is restarted due to errors, the ZENworks Asset Management 7.5 data has
already been partially migrated. Because of the partially migrated data, the already migrated
objects are rejected and the migration utility reports duplicate key violations.

¢ If you are migrating to ZENworks 11 SP2 Asset Management you can fix the duplicates and then
restart the migration utility, making sure to turn off the Stop Migration on First Error setting.
However, restarting migration might result in loss of data. If this possibility is not acceptable, we
recommend that you restore the ZENworks Asset Management 7.5 and ZENworks 11 SP2 Asset
Management database backups, resolve the duplicates, then run the migration utility again.

¢ If the objects are duplicates and the ZENworks 11 SP2 Asset Management version of the object is
not in a subfolder, the migration utility produces an error. Some or all of the duplicate objects
that the migration utility was processing (e.g., licenses) are not moved to ZENworks 11 SP2
Asset Management.

¢ If the objects are duplicates but the ZENworks 11 SP2 Asset Management version of the object is
in a subfolder, the migration utility adds the object to ZENworks 11 SP2 Asset Management. You
end up with two objects in ZENworks 11 SP2 with matching names, but in different folders. The
exception to this is Contracts, which does not allow duplicate Contract ID’s in ZENworks 11 SP2
Asset Management, even in subfolders.

B.1 Duplicate Object Details

¢ Section B.1.1, “Purchase Records,” on page 40

¢ Section B.1.2, “Catalog Products,” on page 40

¢ Section B.1.3, “Licensed Products,” on page 40

¢ Section B.1.4, “Discovered Products,” on page 40
¢ Section B.1.5, “Software Collections,” on page 40
¢ Section B.1.6, “Contracts,” on page 40

¢ Section B.1.7, “Date Notifications,” on page 40

¢ Section B.1.8, “Documents,” on page 41
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B.1.1

B.1.2

B.1.3

B.1.4

B.1.5

B.1.6

B.1.7

Purchase Records

A ZENworks Asset Management 7.5 Unique Record is a combination of PO Number + Order Date.
During migration, the PO number is used unless it is empty; in that case, the Order Date is used as
part of a newly created PO number.

Catalog Products

A ZENworks Asset Management 7.5 Unique Record is a combination of Manufacturer + Product +
Product Type + Version + Licenses Per Package.

Licensed Products

A ZENworks Asset Management 7.5 Unique Record is a combination of Manufacturer + Product +
Version information. If a License is not a duplicate, but has an associated catalog product that is also
associated with an existing License in ZENworks 11 SP2, the migration utility produces an error
because the database does not allow the same catalog product to be associated with multiple licenses.

If a License is not a duplicate, but has a discovered product that is also associated with an existing
License in ZENworks 11 SP2 Asset Management, the migration will continue. Consumption numbers
for the two licenses will not be accurate because the discovered product is counted as installations for
both licenses. You should remove the discovered product from one of the licenses in ZENworks 11
SP2 Asset Management.

Discovered Products

The migration utility will only migrate local products. It does not migrate duplicates.

Software Collections

A ZENworks Asset Management 7.5 Unique Record is a combination of Manufacturer + Product +
Version information. In ZENworks Asset Management 7.5, if you enter duplicate values for a
collection, ZENworks Asset Management increments the Product value.

If non-duplicate collections are defined in ZENworks Asset Management 7.5 and ZENworks 11 SP2
Asset Management that require the same Member Product(s), the migration utility transfers this data
to ZENworks 11 SP2. This action causes both collections to count installations against the same
product(s), so you should fix this in ZENworks 11 SP2 Configuration Management.

Contracts

A ZENworks Asset Management 7.5 Unique Record is the Contract ID. Unlike other Asset
Management objects, ZENworks 11 SP2 Asset Management will not allow you to create Contracts in
multiple folders with the same Contract ID. Contracts in ZENworks Asset Management 7.5 that
match a Contract ID in ZENworks 11 SP2 Asset Management are not migrated.

Date Notifications

A ZENworks Asset Management 7.5 Unique Record is a randomly generated identifier. ZENworks
Asset Management 7.5 allows Notifications to have duplicate values in all columns. ZENworks 11
SP2 Asset Management enforces a unique Notification name in each folder. If you have Notifications
in ZENworks Asset Management 7.5 with duplicate Notification names, the migration fails.
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B.1.8 Documents

ZENworks Asset Management 7.5 Unique Record is a randomly generated identifier. ZENworks
Asset Management 7.5 allows Documents to have duplicate values in all columns. ZENworks 11 SP2
Asset Management enforces a unique Document ID name in each folder. If you have Documents in
ZENworks Asset Management 7.5 with duplicate Document IDs, the migration fails.
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Glossary

administrator-defined field. For asset inventory, a field that allows you to create custom user,
workstation, component, or product fields. For asset management, you can create contract or licensed
product fields. In ZENworks Asset Management 7.5, administrator-defined fields are known as user-
defined fields.

asset management data. Data that includes the following:

¢ Asset management usage data

* Asset management custom reports

* Asset management administrator-defined fields
¢ Catalog products

¢ Discovered products

* Purchase records

* Licensed products

* Software collections

¢ Contracts and date notifications

* Documents

collection domain. Used in ZENworks Asset Management 7.5 to organize your enterprise into
logical groups.

collection server. Software that resides on a specific machine and is responsible for collecting
inventory data from a selected group of workstations and loading it into a central inventory database.

custom report. An asset management or inventory report that can be tailored to a specific function.

deleted workstation. A device that has been marked for deletion in ZENworks Asset Management
7.5. A device marked for deletion stays in the database with all its attributes, history, and components
until it is purged. When it is purged, it is removed from the inventory database along with all of its
associated data.

device. In ZENworks 10 Asset Management, a device is a workstation or server; in ZENworks Asset
Management 7.5, a device is a network-discovered device.

inventory data. Data that includes the following;:

¢ Devices

* Device history

* Local software products

* Hardware and software components
* Administrator-defined fields

¢ Custom reports

local product. A product that has been defined so that it can be identified in an inventory scan.

usage data. Data related to inventory, including hardware components, software components, user
name, hours used, and so on.

user-defined field. See “administrator-defined field” on page 43. In ZENworks Asset Management
7.5, asset management administrator-defined fields are known as user-defined fields.
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