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Overview

Aim of this document is to guide you through the installation, updating and deleting of ZENworks
Mobile Workspace Android application.

Pre-requirements

1. You must have a device with Android 4.4 or higher (high-end device are recommended)
2. You should have an high speed internet connection through WiFi or 3G connection

3. Your device must not be jailbroken

Play Store Installation

M4 & RUAUR Start the Play Store and search for ZENworks
Independent Security Q Mobile Workspace.

Threat Prevention

ST Then touch INSTALL to start the download and
Easy Management the installation process.

When the download is completed, the ZENworks
Mobile Workspace application should be

Micro Focuse. ZENworks. Mobile Workspace

available.
ZENworks Workspace
Micro Focus Software Inc.
. El PEGI3

INSTALL

00

Business Similar

Securely access your corporate data and
websites with ZENworks Workspace

READ MORE

AT@Ax B DKE QO T NAM JAT@RE R X B0 OO = 0959AM faeT @ R E % *x B O @ = .l H10:00AM

& Mailbox Q + <& Calendar

<servicedesknext@zenguru.in... (ol SERVER
Service Desk: Service Request #100025,

<servicedesknext@zenguru.i...

Service Desk: Service Request #10002.. Contacts on Directory

Adharsh Praveen I

<servicedesknext@zenguru.i.. '**"
Service Desk: Service Request #10002



In-House installation

Go to web distribution server
With your Android device, open your browser

@ https:/microfocus.sysmosoft.com/s:  [2] and go the address provided by your company.

Web server address example

ZENworks, Workspace

https://mobile.example.com/sense/install

Please, enter your credentials: /

Enter your username You will be presented with login page. Enter

Enter your password your credentials.

going back to the same page,

Copyright © 2017 Micro Focus Software Inc. All rights ensure cookies are accepted,
reserved. Powered by ( Sysmosoft SA)

Download the Android application



After login, you will be offered to download all

@ available applications.

@ https:/microfocus.sysmosoft.com/s:

Touch Install "ZENworks Mobile Workspace" for
Welcome m1@microfocus Android will show information popup to confirm
the installation.

Applications Touch 0K to confirm that you want to download

- the application.
|'| Download "ZENworks" for Android

When the download is completed, the ZENworks

Settings Mobile Workspace application should be
available.

G Enrollment >

(> Logout

Copyright © 2017 Micro Focus Software Inc. All rights
reserved. Powered by ( Sysmosoft SA)

A\ This type of file can harm your device. X
Do you want to keep 097236b6-
629c-467e-9300-c220308ba620.apk

anyway?

Trust the enterprise certificate
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UIEREN If a security alert is displayed after opening the
downloaded app, you will need to open device
security settings.

6 Chrome

For your security, your phone is not allowed
to install unknown apps from this source.

CANCEL  SETTINGS



V¥ .4 1 07:00

Security :

Set up SIM card lock

Passwords

Make passwords visible .
Device administration

Device administrators
View or deactivate device administrators

Unknown sources

Allow installation of apps from sources other than
the Play Store

Credential storage

Storage type
Hardware-backed

Trusted credentials
Display trusted CA certificates

Allow installation of apps from unknown
sources.

Now your able to launch the ZENworks Mobile
Workspace application.

Launch the application

When you open the ZENworks Mobile Workspace application, you can have three different views:

1. The login view
2. The enrollment view

3. The server address configuration view

follow the different action for each specific view.

Configure server address



] Enter the server address provided by your IT
admin and touch Verify.

Configuration

One of the following has been provided:

Please enter the server . .
address provided by your » Advanced encryption (Zenworks encryption

IT admin +SSL)

Inobile.example.com

o Zenworks mobile server behind proxy
“ mobile.company.com
o Zenworks mobile server in front

mobile.company.com:8443
Suggest contact names? Touch for info.

1 2 3 4 5 6 7 8 9 0
qw e r t y u i o p » Standard encryption (Zenworks encryption
only)
a s d f g h j k | - Zenworks mobile server behind proxy
4 z x ¢ v b nm http://mobile.company.com
7n23 [/ . ° o Zenworks mobile server in front
v ® o a http://mobile.company.com:8080

Enroll a user

When you launch for the first time the ZENworks Mobile Workspace application, you need to enroll
yourself.



] g 0’ KAPA For that you need

Enrollment  Your username

* Your password

Psername * Your enrollment code

Password

Enrollment code

ENROLL

Suggest contact names? Touch for info.

1 2 3 4 5 6 7 8 9 0

qgqwe T Tty ui op
a s d f g h j k |

44 z x ¢c v bnm @&

2123 @ . °

\ 4 o a a

Get the enrollment code



To get your enrollment code, log in to the

) q distribution server.
@ https:/microfocus.sysmosoft.com/s:  [2] :

Touch Enrollment.

Welcome m1@microfocus

Applications

|ﬁ| Download "ZENworks" for Android

Settings

Q Enrollment >

(> Logout

Copyright © 2017 Micro Focus Software Inc. All rights
reserved. Powered by ( Sysmosoft SA)



"] g’ E¥LY You see your enrollment code.

@ https:/microfocus.sysmosoft.com/s:  [2] :

Enrollment

Enroliment code:

DMS5-GFA2

Valid until: 09.11.2017 16:13

Copyright © 2017 Micro Focus Software Inc. All rights
reserved. Powered by ( Sysmosoft SA)



If it is available, you can generate an enrollment
code by touching Request code.

@ https:/microfocus.sysmosoft.com/s:  [2] :

Enrollment

Enrollment code:
EF1V-D4HJ

Valid until: 09.11.2017 11:38

Request code

Copyright © 2017 Micro Focus Software Inc. All rights
reserved. Powered by ( Sysmosoft SA)

Disenroll

If for any reason the user is not able to enroll and login anymore even after IT admin action,
disenrollment could be used at last resort. You need to erase application’s data.



"] "4 @ 405 Long press on your application icon.

App info
Workspace
Installed
UNINSTALL FORCE STOP

App notifications

Select App info.

Touch Storage.

Permissions
No permissions granted

Storage
120 MB used in internal storage

Data usage
No data used

Battery
No battery use since last full charge

Open by default

No defaults set

Memory



("] "4 @ 405 Touch CLEAR DATA.

< Storage
Workspace
3.16.0

When you restart the application, you will be
requested to start the enrollment process.

Space used
App size 120 MB
User data 53.25 kB
Cache 16.38 kB
Total 120 MB
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