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Overview

Read this guide prior to applying an update to your ZENworks Mobile Management system.

Overview for upgrades to ZENworks Mobile Management

Read this guide thoroughly.

Read the Release Notes, located on the ZENworks Mobile Management portal, for ZENworks Server
and any updated ZENworks device application.

Inform end-users of the date, time, and duration of the upgrade beforehand.

If you have configured your system with multiple web servers for a Network Load Balanced setup, all
servers where the ZENworks Mobile Management Web/HTTP component resides must be updated to
the same version.

ZENworks Mobile Management
Server Updates

Upgrades to Version 2.5.0

Notes for Upgrades to ZENworks Mobile Management server version 2.5.0

Use the Update Manager application to install all patch versions.
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